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BA30BbIA CTAHOAPT
3AWLNTBLI NPAB U UHTEPECOB ®U3NYECKUX U OPUANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPETIYJIUPYEMbIX OPIFAHU3ALMW, OB bEAUHAIOLLUX CTPAXOBBIE
OPIrAHU3ALUUN U MUHOCTPAHHBIE CTPAXOBbLIE OPTAHU3ALIUN

Hacrosimuii 6a30BbIi cTaHIApT 3alIUTHI NIPaB M WHTEPECOB (PM3UYECKUX M IOPUAWYECKHX JIUIL -
nojyyarened (MHAHCOBBIX YCIIYI, OKa3blBAEMbIX UIEHAMH CaMOPETYJIMPYEMbIX OpraHu3alui,
OOBEIUHSIOMNX CTPAXOBblE OpPraHM3allMd M HMHOCTPAHHBIE CTPaxOBble OpraHu3anuu (nanee
COOTBETCTBEHHO - CTaHAapT, caMOpEryIrupyeMasi OpraHu3alus, CTpaxoBUIMK), pa3pab0TaH Ha OCHOBAaHUU
crarei 4 u 5 ®enepanpHoro 3akoHa or 13 wuronga 2015 roma N 223-®@3 "O camoperynupyembix
opranuzanusx B cepe (UHAHCOBOrO phIHKA", B COOTBETCTBMM C TPEeOOBAaHUSIMH HOPMATHUBHOI'O aKTa
banka Poccum, mpHHATOrO Ha OCHOBAaHMM YacTH 2 CTaTbU 5 yKa3aHHOTO (heAepalibHOTO 3aKOHA W
yCTaHaBJIMBAIOLIETO MepeueHb 005A3aTEeNIbHBIX Ul pa3pabOTKU caMOpEryJupyeMbIMU OpraHU3alUsIMH B
chepe (puHAHCOBOTO PHIHKA, OOBEAMHSIONIMMU CTPAXOBBIE OPraHW3AlMM M WHOCTPAaHHBIE CTPAaXOBHIC
OpraHu3allM, CTPAXOBbIX OpOKEepOB, 0A30BBIX CTAHAAPTOB U TPEOOBAHUSAX K UX COJAEP)KAHHIO, a TAKXKe
IepeyeHb omnepanuil (coaepKaHUe BHJIOB JAESITEIBHOCTH) CTPAaXOBBIX OpraHU3allUi, HWHOCTPaHHBIX
CTPaxOBBIX OpraHU3alui, CTPaxOBbIX OPOKEPOB HAa (PMHAHCOBOM PBIHKE, MOAJIEKAIIMX CTaHAAPTU3ALINY.

HaCTOﬂHII/Iﬁ CTangapT OmnpeacsiCT OCHOBHBIC NPUHLUIIBI B obnactu 3alUTHI IIpaB U UHTCPECOB
nonyaneneﬁ q)HHaHCOBLIX YCIyr nu yCTaHaBJIMBACT Tpe6OBaHI/I${, KOTOPBIMHU CTPAXOBLIC OpraHU3allUU U
HHOCTpPAHHBIC CTPAaxXOBLIC OpraHu3alvi JOJKHBI PYKOBOJACTBOBATLCA B MPOHCCCC OCYIICCTBIICHHA
CTanOBOﬁ ACATCIIBHOCTH.

1. O6wWwume nonoxeHun

1.1. NMpeameT perynupoBaHus n ccpepa npumeHeHusa CtaHgapra
1.1.1. CtanaapT NpuHSAT B LEAX:

1) obecnieueHUs CO6J'IIOI[€HI/I$I W 3alUTHI IIpaB U 3aKOHHBIX MHTCPECOB nonyaneJIeﬁ q)HHaHCOBBIX
YCIIyT, OKa3bIBACMbBIX CTPaxXOBbIMH OPraHu3aluaMi 1 HHOCTPAHHBIMU CTPAXOBBIMU OpTaHU3aAlUsAMU;

2) mpeaynpexaeHus HeJOoOpPOCOBECTHBIX IMPAKTUK B3aMMOJAEHCTBHS CTPAXOBBIX OpraHu3alluil u
MHOCTPAHHBIX CTPAXOBbIX OpraHU3AIM ¢ MoTydaTeasiMU (PUHAHCOBBIX YCIYT;

3) moBeIlIeHUs UHPOPMALMOHHOM OTKPBITOCTH CTpaxoBoro peiHka B Poccuiickoit ®enepanuu, a
TaK)K€ TMOBBILIEHUS YpPOBHS (UHAHCOBOM TPaMOTHOCTH UM HMH(POPMUPOBAHHOCTU IOJIydaTeseu
(UHAHCOBBIX YCIYT O AESITEIbHOCTH CTPAXOBBIX OPraHMU3aLUH U HHOCTPAHHBIX CTPAXOBBIX OpraHU3alui,
0 co/iep>KaHnuU (PMHAHCOBOM yCITyTH;

4) IOBBIICHHUA Ka4dY€CTBa (I)I/IHaHCOBBIX YCIyr, OKa3bIBACMbIX CTPAaXOBbIMHU OpraHHU3alUsIMU U
HHOCTpaHHBIMHU CTPAaXOBbBIMHU OpraHu3aliusaIMU.

1.1.2. Cranpapt o0si3aTefieH K TPUMEHEHHIO BCEMH CTPAXOBBIMH OpTaHU3alMsAMH, a TaKkKe
MHOCTPAHHBIMHM CTPAaXOBBIMH OPTaHM3ALMUSAMH B YACTH JIEATEIBHOCTH, OCYIIECTBISEMON MHOCTPAHHBIMU
CTpaxOBBIMHU OpraHM3aLMsAMHU Ha Tepputopuu Poccuiickoit deneparyn yepe3 co3gaHHble UMU (PUITHATIB,
BHE 3aBHCHMOCTM OT HMX WICHCTBA B CAMOPETYJIMPYEMOM OpraHW3alMH, W JEUCTBYeT B 4YacTH, HE
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[IpOTUBOpEYAlIeH 3akoHOoAaTeNbCTBY Pocculickoit denepanuu 1 HOpMaTUBHBIM akTaMm banka Poccuu.

1.1.3. B oTHOmEHHWH CTpaxoBIIMKA, OCYIIECTBISIOMIETO MCKIIOYUTEIBHO JAESITEIbHOCTh IO
NepecTpaxoBaHMIo, MOAMYHKTHI 2.1.1 (B yacTtu 00s3aHHOCTH pa3MenieHns nHdopmauu B oducax), 2.1.3
nyHkTa 2.1, myHkTHI 2.2, 2.3 pa3aena 2, nyHkTsl 3.2, 3.3, 3.4, 3.5 pasznena 3, paznens 4 u 5 Crangapra He
MIPUMECHSIFOTCSI.

1.2. OcHOBHbIE NOHATUSA, Ucnonb3yemMblie B CTaHaapTe
I[J'ISI ueneﬁ CTaHz[apTa HCIIOJIB3YIOTCA CIICAYIOIINE OCHOBHBIC ITIOHATHUA:

1) crpaxoBble yciayrd - (PUHAHCOBBIE YCIYrHM CTPAXOBIIMKOB IO 3aKIIOYEHHUIO, HW3MEHEHHUIO,
PACTOPKEHHUIO Y UCTIOJHEHUIO JIOTOBOPOB CTPAXOBAHUS;

2) moJsryyaTesb CTPaXOBBIX YCIYT - (PU3NYECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KaUECTBE
WHIUBUAYAIBHOTO MPEANPUHUMATENS, WM IOPUIAMYECKOE JIMIO, OOpaTHWBIIEECS K CTPAaXOBIIUKY C
HaMEpEeHUEM 3aKJIIOYHUTh JIOTOBOp CTpaxoBaHUs (IIOTEHLMAIbHBIN MOJydaTesb), a TAKKE CTpaxoBaTelb,
3acTpaxOBaHHOE JIMIIO U (UJIM) BBITOJONPUOOPETATEND 110 3aKJIFOUEHHOMY JI0TOBOPY CTPaXOBaHUS;

3) odbunuanbHBI calT - calT CTPaxoBLIMKA B MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW CeTH
"NuTepuer", conepkauuii uMHGOpMALKIO O JAESITEIbHOCTH CTPAaxOBIIUKa, YKa3aHHbIH B EnnHom
rOCyJJapCTBEHHOM peecTpe CyOBbEKTOB CTPaxoBOro Jeja.

[IpaBo Ha MOMEHHOE WMsI OQHUIIMAIBHOTO CaiTa JOJDKHO MPUHAICKATH CTPAXOBIIUKY W OBITH
3aperucTpUpoOBaHO B poccuiickoi aomeHHoi 3oHe (".ru", ".pd" u ".su"). OTHOCcUTENHHO MpaB Ha
JIOMEHHOE UMl IOITYCKAIOTCsl CAEAYIOIINE UCKIIFOUEHUS:

- JOMCHHOC HMA MOXKCT IIPHUHAIICIKATD HHOH OpraHu3anuu, BXOI[SIH.I@I‘/‘I B OJIHY TIpYIIly JkaIL CO
CTpaxOBIIUKOM. HpI/I 9TOM JOMCHHOC MM HE MOXKCET IIPUHAAJICIKATD (I)I/I3I/I‘-ICCKOMy JIALY;,

- CTpPaxOBIIUKH, SBISIOIIMECS JOYEPHUMHU OOIECTBAMHU [0 OTHOIICHHUIO K HWHOCTPAHHBIM
WHBECTOpaM (OCHOBHBIM OpraHMU3aIlMsM), MOTYT UCIOJIb30BaTh JOMEHHOE WM, NpUHAIJIekKaIIee
OCHOBHOW OpraHu3aliyd, B TOM YHCJIE JOMEHHOE HMS CaMOW OCHOBHOM opraHusauuu. Ilpu stom
JIOMEHHOE€ WMsI OCHOBHOW OpTraHM3aIllid MOXET OBITh 3apEeTMCTPUPOBAHO B WHOH, YeM POCCHICKasi,
JIOMEHHOMU 30HE;

- ¢unman WHOCTPAHHOM CTPaXOBOM OpraHU3allid MOXKET HCIMOJIb30BaTh JTOMEHHOE UMS,
MPUHAJIC)KAILEE TAKOM HMHOCTPAHHOW CTPAaxOBOW OpraHu3alMy, B TOM YHCIIE JOMEHHOE HMMS CaMOWU
WHOCTPAHHOM CTpaxoBOW opraHu3anuu. [Ipu 3Tom JOMEHHOE UMSI MTHOCTPAHHOW CTPAaXOBOW OpraHU3alvu
MO3KET OBITh 3aPETUCTPUPOBAHO B MHOM, YEM POCCUICKasA, JOMEHHOU 30HE;

4) nuyHBIA KaOMHET TMoJydaTenass CTPaxoBBIX YCIYr - HMH(QOPMAIMOHHBIM pecypc, KOTOpPbIH
pasMmelieH Ha OQUIMAIbHOM CalTe CTPAaxOBILIMKA, MO3BOJSIOIIMN IOJy4yaTeI0 CTPAXOBBIX YCIYT
B3alMO/ICIICTBOBATH CO CTPaXOBLINKOM;

5) MOOMIIBHOE MPUIIOKEHHE - POTrpaMMHOE obecrieueHue JUisi MOOMIIBbHBIX U (WJIM) MOPTAaTUBHBIX
yCTpOMCTB, obOecneunBaroniee UHGOPMALMOHHO-TEXHOJIOIMYECKOE  B3aUMOJACWCTBHE  IOJIydaTess
CTPaxOBBIX YCIYT M CTPAaXOBIIHKa,;

6) oduc - crnenrarTbHO 000PYAOBAaHHOE MOMEIIEHHE, B KOTOPOM OCYIIECTBIISETCS 3aKITIOYCHUE H
(unM) pacTop)KeHHE OTOBOPA CTPAXOBaHUS, U (MJIM) IPUEM JTIOKYMEHTOB JJISi pACCMOTPEHUS BOIIpoca O
MIPU3HAHUH COOBITUS CTPAXOBBIM CllydaeM, U (W) IPUEM 3asiBICHUN U APYTruX oOpalleHuii moisydarenen
CTPaxOBBIX YCIYT M UHBIX JIUII, 0OpalaroImuxcs K CTPaXOBIIHKY;



7) oOpamieHue - HampaBICHHOE CTPAXOBIIUKY IIOJydaTelIeM CTPaXOBbIX YCIYr B MUCHMEHHOM
dbopme Ha OyMa)KHOM HOCHTENIC WM B BHJE JJICKTPOHHOTO JTOKyMEHTa OOpalieHHe, CBS3aHHOE C
OCYILIECTBIEHUEM CTPAXOBIIMKOM JAEATEIbHOCTH, MPEAYCMOTpeHHON 3akoHOM Poccuiickoit ®Penepanyn
ot 27 HosiOps 1992 roga N 4015-1 "O6 opranuzaiuu ctpaxoBoro aena B Poccuiickoit @eaepannu" (3a
UCKIIIOUEHUEM JIEATENBHOCTH 110 0053aT€IbHOMY MEIUIIMHCKOMY CTPaxOBaHUI0) <1>;

<1> 3a WuCKIIOYEHHEM 3asBJICHUS O 3aKJIIOUECHHUMU JOrOBOpAa CTPAaXxOBaHUs, 3asiBICHUA 00
OCYIIIECTBJICHUN CTPaXxOBOW BBIIIATHI, 3asABJICHUS OO0 HW3MEHEHUHW YCIOBUM JIOTOBOpa CTpPaxOBaHUS,
3asBJICHUS 00 OTKa3e OT JOTOBOPA CTPAXOBAHUS U YBEJAOMJICHHUS O HACTYIJICHUH CTPAXOBOTO CITydas.

8) TecTHpoBaHWE - TECTHPOBAHWE (PU3UYECKOTO JIMIA, HE SBJISIOMIECTOCS KBATU(PHUITUPOBAHHBIM
HWHBECTOPOM, MPOBEJICHUE KOTOPOTO CTPAXOBIIMKOM MPEAYCMOTPEHO MYHKTOM 5 craTthu 3 3akoHa
Poccutiickoit @enepannu ot 27 Hos0pst 1992 roga N 4015-1 "OO6 opraHuzamuu CTpaxoBOTO Jeia B
Poccuiickoit ®enepanun";

9) Tectupyemoe nHIO - (U3HUECKOE JIUIIO, HE SIBIIAIONIECECS KBATU(DHUIMPOBAHHBIM HWHBECTOPOM,
HMMEIOIIIee HaMEpPEHHUE 3aKJIIOUUTh JOTOBOP JOOPOBOJIBLHOTO CTPAXOBAHUS JKU3HU, YKa3aHHBIN B IMYHKTE 5
cratb 3 3akoHa Poccuiickoii ®eneparuu ot 27 HosO0ps 1992 roma N 4015-1 "OO6 opranuzanuu
ctpaxoBoro jxena B Poccuiickoit ®enepanuu", B OTHOLIEHWH KOTOPOTO MPOBOAUTCS (IPOBEICHO)
TECTUPOBAHUE.

2. NMpaBuna npegocraBneHUsa HopmaLmm nony4vyaTensam cTpaxoBbIX yCnyr

2.1. MMHUManbHbIN 06beM nHdopMmaLmn, NnpeaoCcTaBNAeMON CTPAXOBLLUKOM

2.1.1. B oducax (Ppunmanax, mnpeacTaBUTEIHCTBAX, HHBIX OOOCOOJICHHBIX MOJPA3CICHUSNX,
OCYILIECTBISIONIMX B3aHMOJCHCTBHE C TONy4yaTels MU CTPaxoOBBIX YCIYr) CTPaxOBIIMKOB, Ha
opUIMANEHBIX CalTax CTPAaXOBIIMKOB, TPU MOMOIIM MOOWIBHOTO TIPUJIOKEHUS (MPU HATAYIHH)
CTpPaxoBIIUK 00s3aH pa3MenaTh CISAYIONUIYI0 HHPOPMAIHIO:

1) 0 HOJTHOM M COKpaIleHHOM HAaUMEHOBAHMU CTpaxOBIIMKa (MpU HaJIM4YUM), 00 UCHOJIb3yEeMOM
CTPaxOBIIMKOM 3HaKe OOCIyXHBaHUs (MPU HAJIMYMHU), O HOMEpPE U JaTe BbIJAuu JIMLIEH3UM Ha IPaBO
OCYILIECTBJICHUSI CTPAaXxOBOW JEATENILHOCTH; O WIEHCTBE B CAMOPETYJIUPYEMOM OpraHu3aluu (BKIHOYas
uHpOpMaLMIO O JaTe MpHeMa B UIEHbl CaMOPETyJIUpyeMOM OpraHuszaluu), 00 HCKIYEHUH W3
CaMOPEryIMpyeMON OpraHu3alMy (BKIOYas MH(GOPMAIUIO O JaTe UCKIIOUEHHS U3 CaMOpPEryIupyeMoil
opranu3zaium) u Tekct Cranaapra;

2) 00 aapece (MecTe HaXOXKJICHHs) CTPAaxXOBIIMKAa U ero oducoB (puiInaioB, MPEACTABUTEIHCTB,
MHBIX 000COOJECHHBIX MOAPa3/IeNeHHH, OCYIIECTBISIOMINX B3aUMOICHCTBHE C MOTyYaTeIsIMH CTPAXOBBIX
yCIIyT) C yKa3aHMEM HUX Ha3HAueHUs M pexuma padoTbl, O KOHTAKTHOM TeliehoHE, MO KOTOPOMY
OCYILECTBIISIETCA CBSI3b CO CTPAaXOBIIUMKOM, 00 ajgpece o(pUIMANBHOrO caifTa CTpaXxOBOW OpraHM3aLUU
(MHOCTpaHHOH CTPaxoBOIl OpraHu3alun);

3) Aans CTPaxoBbIX OpraHM3alui (3a HCKIIOUYEHHEM HMHOCTPAHHOH CTpaxoBOW OpraHM3aluU) O
dbamMmIMsax, WMEHaX M OT4YecTBax (IocjelHee - TMpU HaJIMYMU) YJICHOB COBETAa JUPEKTOPOB
(Habyr0JaTETLHOTO COBETAa), O JIMLAX, OCYIIECTBISIOMUX (YHKIHUU €IUHOJIUYHOIO HCHOJHUTEIBHOTO
opraHa (4jieHax KOJUIETHaJIbHOTO HCIOJIHUTEIBHOIO OpraHa), O JHMLAX, 3aHMMAIOLUX JIO0JKHOCTb
IJIaBHOTO OyXranrepa;

JUIsl MTHOCTPAHHBIX CTPaxOBBIX OpPraHM3alMii: CBEIAEHMS O JIMIAX, OCYIIECTBISIOMUX B (uinane
MHOCTPAHHOW CTPaxoOBOM opraHu3anuu (YHKIMM PYKOBOJIUTENS, 3aMECTUTENs PYKOBOIUTENS (TpHU
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HAJIMYWN), TN, HA KOTOPOE BO3JI0kKEHA 00S3aHHOCTD 110 BEICHUIO OyXTalTEPCKOrO yueTa;
4) 0 cTpaxoBOH TPyMIIE, B COCTaB KOTOPOM BXOJUT CTPAXOBIIUK (ITPU HAIMYHNH);
5) 0 mepeyHe OCYIIECTBISEMBIX CTPAXOBITUKOM BHJIOB CTPAXOBAHHS,

6) 00 opraHe, OCYIIECTBISIONIEM IIOJIHOMOYHUSI [0 KOHTPOJIIO M HAA30py 3a CTPaxoBOU
JeSTEIbHOCTHIO CTPAXOBITUKOB (C YKa3aHUEM CCBIIKU Ha CAWT WK O(UIIUAIBHBIN aJipec);

7) o cmocobax W aapecax s HampaBieHUss OOpalIeHWH IOJydaTeliel CTPaxoBBIX YCIYT
CTPaxOBIIUKY, B OPTraHbl, OCYIIECTBIISIONINE OJTHOMOYHS IO KOHTPOIIO M HAA30pY 32 JEATEIBHOCTHIO
CTPaxXOBIIMKOB, B CaMOPETYJIMPYEMYI0 OpPTaHHM3allHdI0, a TaKXKe B OpPraH JOCYIeOHOrO pacCMOTPEHHSI
CropoB (IIpY HAIMYHWH);

8) 0 cmocobax 3aIIUTHI MPaB MOIyYaTesiel CTPaXOBBIX YCIYT, BKIOYass MHPOPMALUIO O HAJTHMYUU
BO3MOYKHOCTH M CIIOCO0axX J10CYA€OHOIr0 yperyJnpoBaHHs CIIOpa, B TOM YUCIE O MPOLEAYPEe MeAUALUU
(npu ee HaTU4KUN);

9) 0 [OMOJIHHUTENBHBIX CIOCO0aX MpueMa oOpalleHHWil TojyyaTelned CTpaxoBbIX YCuyr (mpu
HaJM4YMH), HE MPETyCMOTPEHHBIX ab3a1ieM MepBbIM MyHKTa 2 cTaThu 6.2 3akona Poccuiickoit Denepanun
ot 27 Hos10pst 1992 roma N 4015-1 "O6 opranmu3anuu crpaxoBoro neia B Poccuiickoit @enepanun';

10) unyro uHpOpMAIHUIO, pa3MeIIeHHEe KOTOPOH MPeITyCcMOTPEHO 3aKOHOIATEhCTBOM Poccuiickoi
denepanyu, ¢ yueToM TpeOOBaHUI K MECTY €€ pa3MeILeHHSL.

2.1.2. CrpaxOBLIMK MPEeIOCTaBISIET IOIY4aTeIl0 CTPaxOBbIX YCIYr IpU 3aKIIOYEHUU C HUM
JOTOBOPA CTPAXOBAHMS CIICAYIONTYI0 HH(OpMAIIHIO:

1) 006 ycinoBHsX, Ha KOTOPBIX MOKET OBITH 3aKJIFOYEH JIOTOBOP CTPAXOBAHMS, BKIIOYAIOIINX: O0BEKT
CTpaxOBaHUs, CTPAXOBbIE PHUCKH, pa3Mep CTPaxOBOW MPEMUU, CTPAXOBOM CYMMBbI U (WJIH) MOPSIOK
OmpeJeliCHUs] pa3Mepa CTPaxoBOW MPEMHU, CTPaAXOBOM CYMMBI, a TaKXKe MOPSAOK OCYIIECTBICHUS
CTpaxOBOM BBHIIUIATHl (CTPAXOBOTO BO3MEIICHHUSA), B TOM UHUCIE IEpPEYeHb JIOKYMEHTOB, KOTOpHIE
HEOOXOIMMO TIPEJICTaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHHH COOBITHS, HMMEIOIIETO MPU3HAKU
CTPaxOBOTO CIIyYasi;

2) o0 oOcTosTeNhCTBAX, BIUAIOIIMX HA pa3Mep CTPAxOBOM MPEMHUHU, O CIOco0aXx U CpOKax
(epruoIMYHOCTH) YIUIAThl CTPAXOBOM MPEMHH, TIOCTEACTBUAX HEYIUIAThI, YIIAThl HE B IMOJTHOM pa3Mepe
WM HECBOEBPEMEHHOM YIIJIaThl CTPAXOBOM MPEMUH (CTPaXOBbIX B3HOCOB);

3) O NPUMCHACMBIX CTPaXOBIIMKOM (l)paHH_II/BaX " UCKIIIOYCHHUAX U3 NICPCUYHA CTPAXOBLIX CO6I>ITHI>'I,
a TaKXeE O I[CI\/'ICTBI/ISIX mojrydareysd CTpPaxoBbIX YCIYIr, COBCPHICHHUC KOTOPBIX MOXKCET IMOBJICYL OTKa3
CTpaxOBIIHKAa B CTanOBOﬁ BBITIJIATC WJIN COKPAIICHUEC €€ pa3MeEpa,

4) O HaJIMYHUH AOIMOJIHUTCIBHBIX YCJ'IOBI/Iﬁ JJId 3aKIIFOYCHUA JOroBOopa CTpaxoBaHHsA, B TOM YUCIIC O
HCO6XO,[[I/IMOCTI/I IMPOBCACHUA O6CJ'I€I[OB8.HI/ISI noJryqgarejss CTpaxoBbIX YCJIYT HIPHU 3aKIHOUYCHHUN HOTOBOpa
CTpaxOBaHHUA WM OCMOTpa UMYHICCTBA, NOAJICIKAIICTO CTPAXOBAHUIO, @ TAKKC O IMMEPCYHE NOKYMCHTOB U
I/IH(I)OpMaI_[I/II/I, HGO6XOIII/IMBIX IJIA 3aKIIFOUCHUS JOTr0OBOPa CTpaxXOBaHUSA

5) o pa3mepe (IpPUMEPHOM pacueTe) CTPaXOBOM NPEMHH Ha OCHOBAHHWH TMPEACTABICHHOTO
MOJIy4aTeIeM CTPAaXOBBIX YCIYT 3asBICHHS O 3aKIIOUEHUU JIOTOBOPA CTPAXOBAHHS C YBEIOMIICHHEM
MOJTyYaTeIsl CTPAXOBBIX YCIYT O BO3MOYKHOM M3MEHEHHH pa3Mepa CTPaxoBOM MPEMUH, CTPAXOBOH CYMMBI
WJIM UHBIX YCIIOBHUI CTpaxoBaHUs MO pe3yabTaTaM OIEHKU CTPaXxOBOIO PHCKa;

6) 0 cpoke, B T€YEHHE KOTOPOrO B COOTBETCTBUU C YCIIOBUSIMH JIOTOBOpAa CTPAaXOBAaHUS >KU3HU,
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[peyCMaTPUBAIOIIETO JOKUTHE 3aCTPaXOBAHHOTO JIMIA J0 OMPEAETICHHOTO BO3pacTa WM CpoKa OO0
HACTYIUJICHHE WHOTO COOBITHS, HE MOXET OBITh OCYIIECTBIIEH BO3BpAT CTPaXOBATENIO BBHIKYITHOM CYMMBI
10 TAKOMY JIOTOBOPY CTPaxoBaHUs (IIPU HAJIMYUU TAKOTO CPOKA), a TAKIKE O pa3Mepax BBIKYITHOW CYyMMBI,
MOJJIeXKAIEH BO3BpAaTy B 3aBUCUMOCTH OT CpOKa JAEMCTBHSI TaKOro JOTOBOpa M MEpHojia, B KOTOPOM OH
IIPEKPALLEH;

7) 0 HaJM4YUU YCIOBUSI BO3BpaTa CTPaxoOBaTENIO YIUIAYEHHOM CTPaxoBOil MpeMuU B Cilydae OTKa3a
CTpaxoBateys OT JOroBOpa CTPaXOBaHUs B TEYEHHE OIPEEIEHHOIO CPOKa CO JIHS €ro 3aKJII0UEHUs WIH O
€ro OTCYTCTBUU B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM;

8) 0 cpokax paccMOTpeHUsl oOpallleHul Mojy4arenell CTPaXOBbIX YCIYT OTHOCHUTEIBHO CTPaxOBOH
BBITUIATHI, & TaKXKE O CIy4yasX MPOJUICHUS TAaKUX CPOKOB B CBS3M C HEOOXOJAMMOCTBIO ITOTYYCHHS
nH(OPMAaLIUK TOCYJAPCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO CaMOYIpaBJICHUS U (MJIM) CTOPOHHUX
OpraHu3aluii, HETMOCPEJACTBEHHO CBSI3aHHOM C BO3MOKHOCTBHIO NMPUHATHUSI CTPAXOBUIUKOM PEIICHHUS O
MIPU3HAHUH COOBITUS CTPAXOBBIM CIIy4aeM WM O pa3Mepe CTPaxoBOil BBIILIATHI;

9) o mpuHnMnax pacdera yuiep0oa, IPUUMHEHHOIO 3aCTPAXOBAaHHOMY HMYILECTBY B CIIy4ae €ro
MOBPEXJICHMS, a TAaKXKE O MOPSJIKE pacyeTa M3HOCA 3aCTPAXOBAaHHOI'O MMYIIECTBA B Clyyae HaJIU4Ms B
JOrOBOpE  CTPAaxOBaHUS YCIOBMsS OCYLIECTBJIEHHS CTPaXxOBOM BBIIIATBI C Y4E€TOM HM3HOCA
3aCTPaxOBaHHOI'O UMYILIECTBA;

10) o mopsiake pacdera Hajora, KOTOPBIM OyJIeT yAep,aH CTPaXOBIIUKOM IPU PacdeTe CTPaxOBOU
BBIIUIATHI (BBIILUIATHI BBIKYITHOM CYMMbI) M BO3BpAaTe CTPaXOBOW MPEMHH WJIM €€ YacTH MPH JTOCPOYHOM
MMpeKpalCHU J0roBopa CTpaxoBaHUA (Il.]'[?[ BUIOB AOT'OBOPOB CTpaxoOBaHHA, K KOTOPBLIM ITOJIOKCHHUAMU
HAJIOTOBOT'0 3aKOHOJaTeabcTBa Poccuiickoit deepanny ycTaHOBICHBI COOTBETCTBYIONIME TPEOOBAHMUS) B
ClIydadax, Korjga CTpaxOoBIIHK ABJIACTCA HAJIOT'OBBIM ar€HTOM;

11) o mpaBe momyyaTesnsi CTPaxXOBBIX YCIYT 3allPOCUTh MH(GOPMALIMIO O pa3Mepe BO3HATPAKACHUS,
BBIIJIAYMBAEMOT'0 CTPAXOBOMY areHTY WJIH CTPaxOBOMY OpoKepy.

2.1.3. CrpaxoBUIMK @pU OCYIIECTBICHUU JOOPOBOJIBHOIO CTPAaXOBaHUs, MHHHUMAaJIbHBIE
(crangapTHbIe) TPeOOBAHMS K YCIOBHSM U HOPSAAKY OCYHIECTBIEHUS KOTOPOro M (MJIM) MUHUMAaJIbHBIE
(cranmapTHble) TpeOOBaHUS K 00bEMY M COJEPKAHUIO MPETOCTABISIEMOI CTPaXOBIIMKOM HH(POPMALIUHU O
JIOTOBOpPE  J100pOBOJILHOTO CTPaxOBaHMsI YCTaHOBJIEHbI HOpMaTHBHBIMU akTamMu banka Poccun,
JONOJTHUTENBHO K MH(POpPMAaLMK, YKazaHHOW B moanyHkre 2.1.2 mynkra 2.1 Ctangapra, mpeaocTaBiser
MOJTy4aTeNI0 CTPAXOBBIX YCIYT JOCTOBEPHYIO HH(POPMALIUIO O TOTOBOPE CTPAXOBaHUs, B TOM UHUCIIE O €ro
YCIOBUSAX U PUCKAX, CBS3aHHBIX C €r0 HCIOJHEHHEM, B COOTBETCTBMM C TPeOOBAHMSMHU YKa3aHHBIX
HOPMAaTUBHBIX akTOB banka Poccun.

2.2. MpuyHUUnbI NpeaocTaBneHust MUHopMaLmMmu nony4vyatensiMm CTpaxoBbiX YChyr

Wudopmanus, moanexamias PpackpbITHIO CTPAaXOBIIMKOM B COOTBETCTBUH co CTaHAapTOM U
3akoHomarenscTBOM Poccuiickoit ®enepanuu, OOBOAWUTCS N0 IIOJNy4aTeled CTPaxoOBBIX YCIYr B
COOTBETCTBHUH CO CJIEAYIOIIUMHU TPUHIIANIAMU:

1) HeIMCKPUMUHAIIMOHHBIM XapakTep JOCTyNna K MHQOpMAIMK Ha pPaBHBIX MpaBax U B PaBHOM
o0beMe /7S BCeX MoTydaTesiel CTpaxoBbIX YCIyT;

2) mpenocTaBieHHE MOJy4yaTeNssM CTPaXxOBbIX yciayr mHpopmanuu Oe3 3aTpaT WIM COBEpILEHUs
JOTIOJIHUTENBHBIX JIEMCTBUM, HE IMPEIYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoir denepauuu, co
CTOPOHBI MMOJTyYaTENIeN CTPAXOBBIX YCIIYT;

3) Ha PYCCKOM $3bIKE, U JOINOJHUTENBHO, [0 YCMOTPEHHUIO CTPAXOBIIMKA, Ha TOCYAAPCTBEHHBIX
A3bIKax pecnyOsvK, BXOASAIMUX B cocTtaB Poccuiickoit @exepanuu, U (WiIM) POAHBIX sI3bIKaX HApOJOB



Poccuiickoit denepanuu;

4) B mocTynmHOW (opMme, oOecTieunBaroniell pasbsICHEHUE CIENUATBHBIX TEPMHUHOB (B CiIydae UX
Hammuus). [lpy 3TOM He JOmMycKaeTcss HMCKaKEHHE CMbIcia HHGOpMAIMH, NPUBOIAIIEE K
JBYCMBICIICHHOCTH WJIM MHBIM 00pa3oM JOITyCKAarollee HeOTHO3HAYHOE TOJIKOBAaHUE CBOMCTB CTPaXOBBIX

yeuyr;

5) AKTYaJIbHOCTH I/IH(i)OpMaI_[I/H/I Ha JaTty npeaocTtaBJICHUA B COOTBETCTBHUHU C O6CTO$IT€J'IBCTB&MI/I,
3asABJICHHBIMHU I1OJIY4YaTCJICM CTPAXOBBIX YCIIYT U BIUAIOIMIUMHA HA YCJIOBUA JOTrOBOPA CTPpAaxXOBAHUSA,

6) B ciy4ae npeaocTaBieHHs HHPOpMAIMK Ha OyMaKHOM HOcUTelle MH(OpMalus H3Jlaraercs ¢
HCIOJIb30BaHUEM y000UUTaeMbIX MIPUGTOB U POpPMATOB.

2.3. [lopspok npenocTtaBneHMs CTPaxoBLMKOM MHdOpMauMM nony4yartensam
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBLIMUK 10 3aKJIIOYEHUs I0rOBOpa CTpaxoBaHMs 00s3aH MPeI0CTaBUTh UH(OPMALUIO B
cooTBeTCTBUH C moamyHkToMm 2.1.1 mynkra 2.1 Cranpmapra mo0oMy oOpaTHBIIEMYCs 3a Hell auiy 0e3
HCKIIFOYEHUH.

2.3.2. HWudopmamms, ykazanHas B mnoanyHkrax 2.1.2 w 2.1.3 mnynkra 2.1 Crangapra,
IIPEJOCTABIIAETCS MOJIy4aTeNl0 CTPAXOBBIX YCIYT AJISl O3HAKOMJICHUS NPH 3aKJIFOUYEHUU C HUM JIOTOBOpa
CTpaxoBaHus (IIpy 00pallleHNH C HAMEPEHUEM 3aKII0YUTh JOTOBOP CTPAXOBAHMUS).

2.3.3. Undopmanus, ykazanHas B nyHkre 2.1 Crangapra, JOBOJUTCS OO MOJydYaTeNs CTPAaXOBBIX
ycIyr B YCTHOM, OyMaXHOM WJIM DJEKTPOHHOM QopMe, B TOM YHCIE IOCPEICTBOM
nH(OPMAaLIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTtu "MHTepHet".

[lpu sTOM pasMemeHue yKa3aHHOW HWHPOpPMamuu Ha O(UIMAIEHOM CalTe CTPaxOBIIMKA HE
HCKJIFOYAeT MPEeJOCTaBICHUE MOJIyYaTeI0 CTPaXOBbIX YCIYTr YKa3aHHOW MH(OPMAIMU 110 €ro 3ampocy B
yoOHOM 17151 Hero (opMe MpH JIMYHOM B3aMMOICHCTBHH C MPEICTABUTENIEM CTPAXOBIIMKA WA TPETHUM
JIMLIOM, IEUCTBYIOIIKUM OT UMEHH CTPaXOBILHKA.

2.3.4. Ilpu mpenocTaBiieHUH WUH(OPMALIMK JTOJKHBI YUUTHIBAThCS WHIMBUIYyaIbHbIE OCOOEHHOCTU
MoJTy4aTessl CTPaXxOBbIX YCIYr, B TOM YHCIEe HaJU4uMe HapyIIEHUH 3peHus, ciiyXxa U (WIn) peud, ecliu
CTPaxXOBILUK ObLIT YBEIOMJIEH O TAKMUX OCOOCHHOCTSX.

2.3.5. CTpaxoBIIMK IO 3alpocy CTpaxoBaTeis, HalmpaBIEHHOMY CIIOCOOOM, HpPeayCMOTPEHHBIM
JIOTOBOPOM, @ B CIIy4ae €ro OTCYTCTBHUSI CIOCOOOM, MPETyCMOTPEHHBIM 3aKOHOM, IPEIOCTABISET MY
KOIIMM JOrOBOpa CTPAXOBaHUs (CTPAaXOBOTO IMOJUCA) U MHBIX JJOKYMEHTOB, SBISIOIIUXCS HEOThEMIIEMOMN
4acTbl0 JIOTOBOpa CTpaxoBaHUs (MpaBWJI CTPAaxXxOBaHMsS, IPOrpaMM, IJIAHOB, JOMOJHUTEIBHBIX YCIOBHM
CTPaxXOBaHHUs M JPYIrUX JOKYMEHTOB B COOTBETCTBMM C YCJIOBHMAMH, YKa3aHHBIMM B JIOrOBOpE
CTpaxOBaHMsI), 32 UCKIIOYEHHEM HH(OpMalMK, HE TOJUIeKalled pa3riialeHuio (IepcoHaIbHbIE JaHHbIE
JAPYTUX 3aCTPaXxOBaHHBIX JIMI, JIaHHBbIE 00 YIJIAYeHHBIX NPEMHUSX IO KOJUIEKTHBHBIM JOrOBOpam
CTpaxOBaHMUsI, YCIOBUS CTPAXOBAHUA JPYTUX KaTErOpUi 3acTpaXxOBaHHBIX JIUII U TIP.).

CrpaxoBUIMK 00s3aH MPEJOCTaBUTh CTPAaXOBaTeII0 KOMUHM YKa3aHHBIX JOKYMEHTOB IO
JEUCTBYIOIIUM JOTOBOPAaM CTpaxoOBaHMs OECIIATHO OJIMH pas3.

2.3.6. Ilo TpebGoBaHUIO MOJIyyaTeNsi CTPAXOBBIX YCIYT CTPAaXOBIIMK OECIJIATHO KOHCYJIbTUPYET U

pa3bsACHSET MOJOXKEHUS, coiepKaliuecss B HHGOpMaIuu, MPeJoCTaBIsIeMO MpU 3aKII0OYEHUH JI0TOBOpa
CTpaxOBaHMUs, yKa3aHHOU B nmoAnyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Crannapra.

2.4. OcobeHHOCTM NpepocTaBneHnsa Hopmauum Ha opuumnanbLHOM canTe



2.4.1. CTpaxoBIIMK pa3MeIacT Ha OQHUIMATIBHOM caiiTe HHPOPMAIUIO, YKa3aHHYIO B MOANYHKTE
2.1.1 nynkra 2.1 Crangapra.

OdunmanbHbIi CalT TOHKEH COAEepKaTh Pa3Jiell, ONMUCHIBAIOLINA €ro CTPYKTYpY, NO3BOJISIOMINN B
JOCTYIHOH (OopMe OINpEeNeNuTh PACHOJI0KEHUE KaKJOW CTpaHMLbl OQHUIMAIbHOIO caiiTa B 3TOH
CTPYKTYpE, U YUYUTHIBATh BO3MOXKHOCTh Pa0OTHI C HUM JIMLAMH C HAPYIICHUSMHU 3PCHUS.

2.4.2. CrpaxoBUIMK JOBOAWT [0 TOJy4aTesss CTPAXOBBIX YCIAyr HHGOPMAIUIO, YKAa3aHHYIO B
noanynkre 2.1.1 nmynkra 2.1 Crapaapra, 1 UMEET MPaBO JOBOJAUTH /0 IMOIYyYaTesasl CTPAXOBbIX YCIYyT
nHpopManuoo, ykazaHHyro B noanyHktax 2.1.2 w 2.1.3 mynkra 2.1 Crangapra, OCPEICTBOM
pa3MenieHusi Ha opUIIMaTBLHOM CaliTe U B JINYHOM KaOuHeTe (IpU HAJIWYKH), IPU YCIOBUU COOIIOACHHUS
TpeOOBaHUI 3aKOHOAATENBCTBA O 3ALIUTE NMEPCOHANBHBIX JAHHBIX M HAIWYHS Y TOIYyYaTelssi CTPAXOBBIX
YCIIYT BO3MOKHOCTH O3HAKOMJICHUS C MH(POPMAIIMEH IO 3aKII0UEHHUs JOrOBOPa CTPaXOBaHUS.

2.4.3. CraproBas ('"rmaBHas") cTpaHula OQUIMAIBLHOTO CaiiTa JOJDKHA CONEPIKATh CCHUIKY Ha
pasjen WM paslenbl, COJep)Kallkie NpaBuia cTpaxoBaHus. Ha oduimanbHOM caiiTe cTpaxoBIIUKa
JOJI?KHBI 6BITL PasMCIICHbI IIpaBWjia CTPAaxXOBaHHUSA B HeﬁCTBYIOHlefI p€aakuru, a TaKXE IIpaBHJia
CTpaxOBaHHs B paHee JICHCTBOBABIIUX PEIAKIHUAX B ClIydae HAJIMYMS 3aKIIOUEHHBIX HA MX OCHOBE
JENCTBYIOIIUX JTIONOBOPOB CTPAXOBAHUS.

[Ipy 5TOM CTpaxOBIIUK YyKa3bIBaeT JAaTy Haudajga JACWCTBUA pa3MellaeMbIX peJakluid MpaBHIl
CTpaxOBaHHUs, a B ClIydae IPEKpallCHHs IEHCTBUS NPaBUJI CTPAXOBAaHUS - TAKXKE JATy MPEKpalleHUs
IEUCTBUSL.

2.4.4. Undpopmanms, pa3MenieHHas Ha OQHUIIMATBHOM CaliTe CTPaXOBIIHKA:

JOJIDKHa OBITH KpYIJIOCYTOYHO U OecriaTHO AOCTYIIHA TIIOJYYATCIIO CTpPAaxXOBbIX YCIYr JIA
O3HAaKOMJICHHUSA U UCIIOJIb30BAHUA,

JIOJDKHA OBITh JIOCTYITHA IOJYy4YaTelIr CTPaXOBBIX YCIYT C HCIOJIb30BAHHEM OECIUIATHOTO HIIH
IIMPOKO PACIPOCTPAHEHHOTO MPOrPAMMHOI0 00ECIICUCHNS;

HE JI0JDKHA ObITh 3ammM@poBaHa WIM 3allMIEHa OT JOCTyNa CPEACTBAMHU, HE IO3BOJISIOLIMMHU
OCYLIECTBUTh O3HAKOMJIEHHE IOJy4aTessl CTPAaXOBBIX YCIYr C €€ COJepKaHHeM, 03 HCIIOJIb30BaHMs
IPOrpaMMHOI0 O0ECTeYeHNss WM TEXHUYECKHX CpEACTB MHBIX, YeM MpPUKIATHOE OOIIEAOCTYITHOE
OecraTHOE MIpOrpaMMHOE o0ecrnieuyeHue JUTSE MIPOCMOTpa BeO-CTpaHuUIL B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT" (Be6-0003peBaresb).

Hoctyn x mHbOpMaIuu, pa3MeleHHOH Ha OQUIIMATBFHOM CaiTe (3a MCKIIIOYEHHEM HH(OpMAIUH,
pa3MelieHHOH B JUYHOM KaOWHETe Toiy4yaTells CTPaxoBBIX YCIYTr), HE MOXET ObITh O0O0YCIIOBJIECH
TpeOOBaHUEM PETUCTPAIMH TOJTyJaTeNIsi CTPaXOBBIX YCIYT WM TPEJOCTABICHUS UM TEPCOHATBHBIX
JAHHBIX.

Ha oduumansHoM caiiTe cTpaxoBIIMKa pPEKOMEHAYETCS MPEeIyCMOTPETh CHPAaBOYHBIN pa3nen Juist
nojryyaresne CTpaxoBbIX YCIYT, COJAEpKalluii OTBEThl Ha TUIIOBBIE, HanboOJee YacTO BCTpeyaroIuecs
BOIIPOCHI, YIPOIIEHHYI0 MH(OPMALIHIO 10 CTPAXOBBIM YCIyTaM U pa3bsCHEHUS OCHOBHBIX TEPMHUHOB, a
TaKXke paszjiena, B KOTOpOM coOpaHa BcsS HH(OpManus I IOJydaTelell CTpaxoBbIX YCIyr C
OTPaHUYEHHBIMU BO3MOXKHOCTSMM 3[0POBBbS W/MJIM TOXHWIOTO BO3pacTa O JAOCTYNHBIX M HHX
CTPaxOBbIX YCIIyTax (MpU UX HAIUYUH).

2.4.5. Uadopmanms o0 aapecax AJis HAMpaBICHUS OOpamIeHW U criocobax mpuema oOpalieHHi
MOJIydaTeNe CTPaxOBBIX YCIYT pa3MeIaeTcs CTPaxOBIIMKOM Ha O(QUIIMATbHOM CaiTe CTPaxoBIIHKA
MyTeM TPEJOCTABICHHUS IIOJy4aTell0 CTPaxXOBBIX YCIYyr BO3MOXKHOCTH €€ TIOJNYYeHHUs depes
MOCNIeI0BATEIbHBIA MEePEeX0/ M0 TUIEPCChUIKAM, HAYWHAs C TJABHOW CTpaHUIIBl O(QHUIMAIBLHOTO caifTa



cTpaxoBIIKKa. KomrmuecTBo TakuX mepexoa0B JA0DKHO ObITh He OoJiee Tpex.

2.5. MpuHUMNbI M OCOOEHHOCTM npeaocTaBrieHNA UWHpoOpPMaUUN pPeKNnaMHOro
Xapakrtepa o feATeNIbHOCTU CTpaxoBLUMKa

2.5.1. OCHOBHBIMH TIPUHIIMIIAMHU TPEIOCTABICHUS HH(DOpPMAMKM PEKIAMHOTO XapakTepa o
JESITEeIbHOCTH CTPAaXOBIIMKA SIBISIOTCS 3aKOHHOCTB, J0OPOCOBECTHOCTH, JOCTOBEPHOCTh M IOJIHOTA
COOOIIaEMBIX CBEICHHIA.

2.5.2. Undopmanus pekIaMHOrO XapakTepa HE J[0JDKHA COJAEpKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX WJIM BH3YyaJbHBIX OOpallleHUu! WM 3asBJICHHI, KOTOPHIE IPSIMO MM KOCBEHHO, MOCPEIACTBOM
3aMaJTYMBAHMS, JIBYCMBICICHHOCTH WM MPEYBEIUYCHHS, MOTYT BBECTU IMOJIYy4YaTeNsl CTPAXOBBIX YCIYT B
3a01yX/IeHUe, B YaCTHOCTH, B OTHOUICHHM YCJIOBUH CTPAaXOBBIX YCIYT, KOTOpPhIE MOTYT HOBIHATH Ha
BBIOOp MOTy4aTeNs CTPAXOBBIX YCIIYT.

2.5.3. Pexnama yciyr CTpaxOBIIUKOB HE JIOJDKHA!

1) mpu cTpaxoBaHHMHM >KM3HH COJEp)KaTh T'apaHTUU WM oOemanus B Oyaymiem 3(QeKTuBHOCTH
JeSTeIbHOCTH (JIOXOJHOCTH BJIOXKEHMI) B 4acTH, oOecrieunBarolieil popMHUpOBaHUE JOMOJHUTEIHHOIO
MHBECTUIIMOHHOT'O J0X0/a, B TOM YUCJIE OCHOBAHHbIE Ha peajbHBIX IIOKA3aTENAX B MIPOLLIOM, €CIIU TaKas
3G HEKTUBHOCTh JAEATEIBHOCTH (JIOXOJHOCTh BJIOXKEHUH) HE MOXKET OBbITh ONpeZesieHa Ha MOMEHT
3aKJIIOYEHUS] COOTBETCTBYIOLIETO JOTOBOPA;

2) ymayyuBaTh O HaJUYMM MHBIX YCJIOBMH OKa3aHMs YCIYT, BIUSIOLIMX Ha pa3Mep CTpaxoBOH
IIPEMUU (CTPaXOBBIX B3HOCOB), €CIIU B PEKJIaMe COOOIIAETCs XOTs Obl 00 OZTHOM U3 TaKUX YCIOBUH.

2.5.4. CtpaxoBIIUK-peKIaMo/iaTelb HE BIPaBe HCMIOJIb30BaTh (PUPMEHHOE HAUMEHOBAHUE U (WJIH)
3HaK OOCIYXHMBaHUS HHOTO CTpPaxoBIIMKAa 0O€3 €ro corjacus B KauecTBE KIIIOUEBBIX CIIOB IIpH
pa3MelieHNH KOHTEKCTHOW peKJiaMbl B MH(OPMallMOHHO-TEIEKOMMYHHKAIMOHHON ceTu "MHTepHer", a
TaK)kKe HAMMEHOBAHUsI, CXOJIHOTO J0 CTEIIEHU CMEIIEHUS C HAMMEHOBAHUEM MHOM OpraHU3aIuu.

2.5.5. CrpaxOBIIMK-PEKIAMOAATENb B LENAX HEAONYLIEHUS MPENOCTABICHUS I0IYy4aTelto
CTPaxoOBbIX YCIYT HEAOCTOBEPHON HH(pOpMAIMM HE JOHKEH MPUMEHSTh MACKHUPOBKY O(UIIMATIBLHOTO
caiita (KJIOAaKHMHT) 1101 OQUIIHAIBHBIN CAlUT IPYroro CTpaxoBIUKa, OOHAPOJAOBAaHHBIN paHee.

3. MpaBuna B3aMmMoaencTBUA CTPaxoBLYMKA C NOJyyYaTensiMmM CTpaxoBbIX ycnyr

3.1. CnocoObl B3aumMoaencTBusA CTpaxoBLUMKa C NonyYaTenaMm CTpaxoBbIX yCnyr

3.1.1. lna mpenoctaBiieHuss WH(OpPMALMK TOJIYYaTEII0 CTPAaXOBBIX YCIYI CTPaXOBLIUMK 00s3aH
UCIIOJIb30BaTh COTJIACOBAHHBIE C IIOJy4YaTeJIeM CTPAXOBBIX YCIyr IPH 3aKJIOYEHUH J0rOBOpa
CTPaxOBaHHUs CIIOCOOBI B3aUMOJICHCTBHSL.

3.1.2. CtpaxoBuiuk 06s13aH 00ecrneynTh BO3MOKHOCTh B3aUMOICHCTBHSI C TIOy4aTeIeM CTPaXOBbIX
yclIyr crnoco0aMy, YCTaHOBIEHHBIMU 3aKOHOM, JIOTOBOPOM CTPaxOBaHHs, a TakKe IO0CPEICTBOM
TeneOHHON U MOYTOBOM CBS3H.

3.2. NpaBuna B3aMMoaenCTBMA CTpPaxoBLUMKa C MonyvyaTesnisiMMu CTpPaxoBbIX YCRyr
npuv 3aKnYeHUU, U3AMEHEHUU, PAaCTOPXEHUM U NpeKpaLLeHUN AO0roBOPOB CTPaXxoBaHUA

3.2.1. TlonyuyaTenb CTPaxOBBbIX YCIYT JOJDKEH ObITh NMPOMH(GOPMHPOBAH O CIOCO0AX U IMOPSIKE
M0/1aY¥l CTPAXOBIIMKY MHCbMEHHOTO MJIM YCTHOTO 3asBJIEHUS O 3aKJIIOUYEHUHU TOTOBOpA CTPAXOBAHUS WM
00 MHOM MOpSIKE 3aKITIOUEHHsI IOTOBOpa CTpaxoBaHus ¢ coOmoieHreM paszzena 2 CranaapTa, a Takxke o
HE0OXO0IMMOCTH 03HAKOMIJIEHUS C MPaBUJIaMH CTPaXOBaHUs U IOTOBOPOM CTPaxOBaHUSI.



3.2.2. CrpaxoBILIMKaM 3ampeuiacTcs CTaBUTh 3aKIIOUEHUE JOTOBOpA CTPAXOBAHUS [0 OJHOMY BUAY
CTpaxOBaHMs B 3aBHCUMOCTb OT HaJIM4MA (3aKJIHOYEHUsS) OTOBOpA MO JPYroMy BHAY CTPaxOBaHHS, a
TaKKe OT Hauuuus (3aKIIOUEHUs]) JOTOBOPOB OKAa3aHMWA WHBIX BHJIOB (MHAHCOBBIX YCIYT, 3a
HCKJIFOYEHHEM JI0TOBOPOB KOMOMHMPOBAHHOI'O CTPaXOBaHMU.

He sBnsercs HapyleHHEM IIPEIIOKEHUE CTPAXOBBIX IIPOLYKTOB, KOTOPHIE MPEATIOIAraloT HAIMYue
y MOJIydaTelis CTPAaXxOBbIX YCIYT APYIMX JOIOBOPOB CTPAXOBAHUS WIIM JOTOBOPOB OKa3aHUs (PUHAHCOBBIX
yCIIyT (HanmpuMep, CTpaxoBaHUs PUCKOB 3a€MIUKOB KPEANUTA IIPU HAJIUUNUU KPEAUTHOTO 10T0BOPA).

3.2.3. 3anpemaercsd IUCKPUMHHAIMS TOJIydaTeJIed CTPaxoBbIX YCIyr IO TOdy, pace,
HAI[MOHAJILHOCTH, SI3BIKY, NMPOUCXOKICHHUIO, UMYILIECTBEHHOMY U JOJKHOCTHOMY MOJIOKEHUIO, MECTY
KUTEIbCTBA, OTHOIICHHUIO K PEJIUTUH, YOSIKICHUSM, TPUHAICKHOCTH K OOIIECTBEHHBIM O0BhECINHEHUSIM,
a TaKke JIIOOBIM JIPYrUM OOCTOSITENTLCTBAM MpPH 3aKIIOYEHHM JIOrOBopa cTpaxoBaHus. He sBnsercs
JUCKPUMMHALIMEH OIpeesIeHUE YCIOBHM KOHKPETHOTO JOrOBOPA CTPAXOBAHUSI C YUETOM CTEIIEHU PUCKA.

3.2.4. B ciydae 3aiilOYeHMsI JIOTOBOPOB CTPAXOBAHMS JKU3HU C YYacTHEM CTpaxoBareisl B
MHBECTULIMOHHOM JOXOJI€ CTPaXOBIIMKA, IO YCJIOBHUSAM KOTOPOIO pa3Mep HHBECTHLIIMOHHOTO J10XOAa
IIOCTaBJIEH B 3aBUCUMOCTb OT HACTYIJICHHMSI OJHOTO WJIM HECKOJIBKMX OOCTOSITENbCTB, YKa3aHHBIX B
a63are BTOpoM moanyHkTta 23 myHkta 1 ctateu 2 denepanbHoro 3akona ot 22 ampens 1996 roma N
39-®3 "O peIHKE LeHHBIX OyMar", B LIeJsX NOJYYEHHUs TOJTBEPHKACHUS OT MOIydaTelis CTPAXOBbIX YCIyT
TOro (axra, 4YTO €My IOHATHBI YCJIOBHS JIOTOBOpAa CTPAaxXxOBaHUS KHU3HH (BKIIOYAas OTrPaHHYCHHS,
CBSI3aHHBIE C JIOCPOYHBIM OTKa30M OT JOrOBOpa CTpPaxOBaHMs), CTPAXOBIIUK OCYIIECTBISAET
B3aMMOJICIICTBUE C IIOJy4yaTEJEM CTPAXOBBIX YCIYI IOCPEICTBOM TEJIEPOHHON CBSI3U WIM HHBIM
CIoco0OM, yKa3aHHBIM B JIOTOBOpPE CTPAaXOBaHUs, B TEUCHHE CPOKA BOZMOXKHOI'O OTKa3a CTPAXoBaTels OT
JIOTOBOpA CTPaxOBaHUS C BO3BPATOM CTpaxoBoil mpemun. CTpaxOBIIMK OO0S3aH XPaHHUTh CBEICHHUSA,
MOJITBEPXKIAIOLINE OCYIIECTBICHNE YKa3aHHOTO B3aMMOJICHCTBUSA € IMOJIyyaTeJIeM CTPaxoBbIX YCIIYT, HE
MEHeE OJJHOr0 I'oJla CO JAHS 3aKJI0YEHHs] JOrOBOpa CTPaXOBaHUS.

3.2.5. B ciydae pacTOp>keHHs JIOTOBOpa CTpaxOBaHHs WMJIM OTKa3a CTpaxoBareisi OT JOrOBOpa
CTpaxOBaHHS CTPAXOBIIUK 00sI3aH MPHUHSTH 3asBJICHUE CTPAXOBATEINIS O BO3BpATE YILUIAYCHHON CTPaxOBOU
npeMuH (Y4acTH CTPaxOBOM NMpeMuu) U (WIHU), €ClIM 3TO MPEAYCMOTPEHO YCIOBHSIMH JOTOBOpa U (WJIH)
MIPABWJI CTPAXOBAHWS, BRIKYITHOW CYMMEI (JTajiee - 3asBIICHUE).

CTanOBH_[I/IK 00s13aH 00eCTICYUTh MMpueM 3asBJICHUA B 0(1)I/IC6, B KOTOpOM OBbLIT 3aKJIFOYCH A0roBOp
CTpaxoOBaHHs, B MYHOM YKa3aHHOM CTpPaxOBIIUKOM 0(1)1/106, MMoCpcaACTBOM IIOYTOBOM CBsA3H, YCPE3 JIMYHBIN
KaOWHeT (HpI/I Ha.]'II/ILII/II/I), a TaKiXKeE, €CJIN 3TO NPCAYCMOTPCHO YCIIOBHUAMH CTPAXOBaHHA, UCPE3 TPCTHE
JIN1O, I[CI\/’ICTBYIOHIGC Mo MOPYYCHHUIO CTpaxOBHIMKa IMIPU 3aKIOYCHHUU JOroBOopa CTpaxOoBaHUA OT €ro
HMCHU U 3a €ro CUeT, B CJIydac C€CJIM ITO MNPCAYCMOTPCHO JOrOBOPOM CTpaxOBHIMKA C YKa3aHHBIM
TPETHUM JIULIOM.

CrpaxoBuK 00s3aH 00€CeYUTh BO3BpAT CTPaxXOBATENIO YIUIAY€HHON CTPaxoBOW MpeMuu (YacTu
CTpaxoBOM MpeMuu) U (WJIM) BBIKYIHOW CyMMBI NpPU PACTOPKEHHH JOTOBOpA CTPaxOBaHUS IyTEM
0€3HAJIMYHOTO MEPEYNCICHHs] IEHEXHBIX CPEICTB Ha OAHKOBCKHI CueT cTpaxoBaTess WIM HAIWYHBIMU
JICHE)KHBIMH CpeJICTBaMU B o¢uce, B KOTOPOM ObUI 3aKJIIOUYEH PacTOPraeMblil TOTOBOpP CTpaxOBaHUS U
yIjayeHa cTpaxoBas HpeMus (Y4acTb CTPaxOBOW IMPEMHUH), NMPU HAIUYHUU KAacChl B COOTBETCTBYIOILEM
odrice Ha MOMEHT PACTOP>KEHUS JOrOBOPA CTPAXOBAHUS, UJIM B MHOM YKa3aHHOM CTPAaXOBIIUKOM OQHucCe.

3.2.6. Ilo 3ampocy mosryyaTess CTPaxoBBIX YCIYr CTPAXOBIIMK OJMH pa3 MO OJHOMY JOTOBODPY
CTpaxoBaHMs OecIUlaTHO 00s3aH NPEIOCTaBUTh €MY 3aBEPEHHBIM CTPaXOBIIMKOM pacueT CyMMBbI
CTPaxoBOM NMpeMuM (4acTH CTPAaxOBOM NMPEMUM), BBIKYITHOM CyMMBI, MOJJIEKAIIUX BO3BPATY B CBSA3M C
PacTOp:KeHUEM WIIM JJOCPOUYHBIM MTPEKPAIlEHUEM JI0TOBOPA CTPAXOBAHMUS.

K YKa3aHHOMY pacyCTy IO 3allpOoCy NOJYYATCIId CTPAXOBLIX YCIYT MPUIIArarOTCd NUCbMEHHBIC NI
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JAIOTCS YCTHBIE MOSICHEHUsI CO CChLJIKAMHM Ha HOPMBI MpaBa U (WJIM) yCIOBUSA JIOrOBOpa CTPaXxOBaHUS U
MPaBWJI CTPAXOBAaHMSI, HA OCHOBAaHUH KOTOPBIX MTPOU3BEICH pacyerT.

Pacuer BBIKYITHOM CyMMBI, IOJUIEKAIEd BO3BpPaTy B CBS3M C PACTOPKEHUEM HWIM JTOCPOUYHBIM
IIPEKPAIEHUEM JOrOBOpPa CTPAaXOBAaHUSA JKU3HHM, KOTOPBIM IPOM3BOJAUTCS aKTyapHBIMH METOLAMH,
MIPEIOCTABIISCTCS B BUJIE TAOIUIIBI BBIKYITHBIX CYMM.

3.2.7. CTpaxoBIIMK IpU 3aKJIIOUYEHUU JIOTOBOpA CTpaxoBaHUs 005S3aH MPEAOCTaBUTH MOIY4aTelto
CTPAaXOBBbIX YCIIYT MpaBWiia, MPOrpPaMMbl, TUIAHBI, JOMOJHUTENIbHBIC YCIOBUS CTPaXOBaHUS, €CIU OHU
SBIIAIOTCS. HEOTHEMJIEMOM YacThIO JOTOBOpa CTpaxoBaHWs. B ciydae, eciii JOroBOp CTPaxOBaHMS
3aKJIIOYajICsl C HCIOJIb30BAHMEM JIMYHOTO KaOWHeTa, YyKa3aHHble JOKYMEHTBI MPEIOCTaBIISIOTCS
MOCPEJICTBOM JINYHOTO KaOUHETa.

3.2.8. Ecam [oroBop CTpaxoBaHMsS HMYILECTBAa 3aKioyaeTcsl 0Oe3 MPOBEPKH HAIMYUs
MMYILECTBEHHOTO MHTEpECa B COXPAHEHMM 3aCTPAaxOBAaHHOI'O MMYIIECTBA Yy IOJIy4yaTels CTPaxOBBIX
YCIIYT, TO CTPaxOBIIMK HHPOPMUPYET CTpaxoBareisi O MPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
BO3MOXXHBIX IIOCJIEJICTBUSAX OTCYTCTBUS HMMYILECTBEHHOTO HMHTEpECa B COXPAHEHHUU 3aCTPaxOBAaHHOTO
MMYILECTBA y CTPAaXOBaTesl WK BHITOAOIIPHOOpETATENS.

3.2.9. OcymecTBneHne AeicTBUN, yKa3aHHbIX B myHKTax 2.3.2, 3.2.7 u 3.2.8 CranaapTta, JOIKHO
(buKcupoBaThCs TIOOBIM U3 CIEIYIOIIUX CIIOCOOO0B:

1) noxamucero motyyaTessi CTpaxoBbIX YCIYT;

2) mpocTaBJIEHHEM MOJy4aTelleM CTPAaXOBBIX YCIYr CHEHUAIBHBIX OTMETOK (TIOATBEP)KICHUM) B
AJIEKTPOHHOH (popMe Ha OUIHATILHOM CaliTe WM B JMYHOM KaOMHETE;

3) aymuo- ¥ (WiIM) BHJEO3ANHUCHIO, OCYILECTBIIIEMONW CTPaxXOBILMKOM C COIJIACUS IOJIydyaTess
CTPaxoOBBIX YCIYT B o(rce WIM WHOM MECTe COBEPIICHHS JEHCTBHIA, CBS3aHHBIX C OCYILIECTBICHHUEM
CTPaXxOBOM ACATEIbHOCTH;

4) UHBIM c1IOCOOOM B COOTBETCTBUHU C 3aKOHOM MJIM JIOTOBOPOM C IOJIy4aTeIeM CTPaxOBbIX YCIYT.

Cpok xpaHeHus: HHPOpMaLUH, MOATBEpKAatoIel (pakThl pUKCcALNK, JOJKEH COCTABIATh HE MEHEe
Tpex jeT (A ayauo- M BUJEO3allMCed - HE MEHEee OJHOIrO roja) ¢ JaThl 3aKIIIOYEHHs JIOTOBOpA
CTpaxOBaHMsL.

3.2.10. ®dakT O03HAKOMJIEHMS] MOTEHIMAIBHOIO MOJydyaTesld CTPaxoBbIX YCIYT ¢ HH(OpMaluew,
IPEOCTaBIIIEMON MTyTeM pa3MelLIeHUs Ha OQUIIMAIEHOM caiiTe B MOpsKe, MPeyCMOTPEHHOM MTyHKTaMHU
2.3.1u 2.4.2, e TpebyeT uKcaum.

3.2.11. CrpaxoBLIMK MAOKEH HWCKIIOYUTh TMPENATCTBHS K OCYLIECTBICHUIO MOJIydaTelieM
CTPAaXxOBBIX YCIYI B MeCTaxX, MpEeJHA3HAYEHHBIX [UII MX OOCIy)XKHBaHUS (3aKIIOYEHHUS JIOTOBOPOB
CTpaxoOBaHHUs, NMPHUEMa TOKYMEHTOB O MPU3HAHUU COOBITHS CTPAXOBBIM CIIydaeM), ayJuO3arrCH, BUIEO-
U (HOTOCHEMKH TIpollecca B3aUMOJEHUCTBHS CTPAaXOBIIMKA C TOJydaTeJIeM CTPaxOBBIX YCIYr U
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPaxOBBIX YCIYT HEMOCPEACTBEHHO IOJIy4aTeN0 CTPaXxOBBIX
YCIIYT, €CIH OH YBEIOMHUJ pPabOTHHKA CTPaxXOBIIMKA O COOTBETCTBYIOIIEM HaMEpPEHHUU JI0 Havaia
OCYIIIECTBIICHUS 3aMUCH U (WJIH) CHEMKH.

3.3. NpaBuna B3aMMmoaenCTBMA CTpaxoBLUMKA C MonyvyaTesisiMM CTpPaxoBbIX YCRyr
npu UCNOJSIHEHMU AOroBopa CTpaxoBaHUs

3.3.1. CrpaxoBIIMK NpU 3aKIOYEHUU JIOTOBOpA CTPAxXOBaHUS HMHPOPMUPYET MoOJIydaTens
CTPaxoBbIX YCIYr 00 ajapecax MeCT IpHeMa [JOKYMEHTOB NpPH HACTYIUICHUH COOBITHM, HMMEIOLINX



IIPU3HAKU CTPAXOBOI'O CIy4asi, B TOM YHCJIE O BO3MOXHOCTHU MpUEMA TAKHX JTOKYMEHTOB B 3JIEKTPOHHOU
dbopMme, eciii Takas BO3MOXHOCTh MPEIyCMOTPEHA YCIOBUSMHU JOTOBOpa WJIM MPaBHJI CTPAXOBAaHUS, a
TaKXe CBOCBPEMEHHO MH()OPMHUPYET IMoyyaTeseil cTpaxoBbIX YCIyr 00 M3MEHEHHSIX TaKUX aJlpecoB Ha
oUIMaTBEHOM CaiiTe, a TaKKe HEMOCPECTBEHHO MOyyaTess CTPaxOBBIX YCIYT MpH ero odpamenuu. B
cllydyae HEBO3MOXXHOCTH HH(OPMUPOBAHHS MOJIy4aTeNIs CTPAXOBBIX YCIYT J0O HACTYIUIEHUS COOBITHS,
MMEIOIIETO NPU3HAKU CTPAXOBOTO Ciiydas, 00 ajapecax MpHeMa TOKYMEHTOB MpPHU HACTYIUICHUH TaKUX
COOBITHH, CTPaXOBIIMK OOECIEUYNBACT CBOEBPEMEHHOE MOJIYYECHHE YKA3aHHBIX CBEIEHHUH MOCPEICTBOM
TeleOHHON CBS3M, MO AJIEKTPOHHOW IOYTe, a TaKXKe WHBIM CHocoOOM, B ciy4yae yKa3aHUS €ro B
JIOTOBOPE CTPaxoBaHUs, MPU 0OpaIlleHUH MOTydaTelsi CTPaXxOBbIX YCIIYT.

3.3.2. Tlocne TOro, Kak CTPaxOBIIMKY CTaJI0 W3BECTHO O HACTYIJICHUU COOBITHS, HMMEIOIIETO
NPHU3HAKH CTPAxXOBOTO CiIydas, IO 3alpocy MOoJydareis CTPaxOBBIX YCIYr OH JOJDKEH OBITh
POUH(POPMHUPOBAH:

1) 000 Bcex MpeayCMOTPEHHBIX IOTOBOpPOM M (WJIM) TpaBUIAMHU CTPaxOBaHUS HEOOXOAMMBIX
JEUCTBUSX, KOTOPBIE TMONy4YaTellb CTPAXOBBIX YCIYT JOJDKEH MPEANpPUHSATH, U 000 BCEX TOKYMEHTax,
MIpe/ICTaBJICHHE KOTOPBIX 00S3aTENIbHO U PACCMOTPEHUSI BOMPOCA O MPU3HAHUU COOBITUSI CTPaXOBBIM
CIlydaeM W OIpeJAeNIeHUs] pa3Mepa CTPaxOBOM BBIILJIATHI, a TAKXKE€ O CPOKaxX IPOBEIACHUS YKa3aHHbBIX
JNEUCTBUN U MIPEACTABICHUS JOKYMEHTOB;

2) 0 TpexyCMOTPEHHBIX JOTOBOPOM M (WJIM) TpaBWJIAMH CTpaxoBaHHs (opMe H crocobax
OCYILECTBJICHHUsI CTPaXOBOM BBIIIATHI U MOPSAKE MX W3MEHEHMs, HAIPaBJICHHBIX Ha oOecledeHue mpas
MOJTy4aTelsl CTPAXOBBIX YCIYr HA IMOJY4YEHHE CTPAaXOBOW BBIILUIATHI YAOOHBIM Ui HETO CIHOCOOOM W3
qucia yKa3aHHbIX B JOTOBOPE CTPAXOBAHUS.

WupopMupoBaHue OCyLIECTBISIETCS B MOPAJKE, IPELYCMOTPEHHOM JIOTOBOPOM U (WJIK) MTpaBUIIaMU
CTpaxoBaHuUs, ¢ coOoieHneM TpeboBanuii paszaena 2 Ctanuapra.

3.3.3. Ilo ycTHOMY WJIM THUCBMEHHOMY 3alpoCy MOJIy4aTessi CTPaxoOBBIX YCIYTr, B TOM YHCIIE
MIOJlyYEHHOMY B JIEKTPOHHOM (popMe, B CPOK, HE MPEBBILIAIOMUI TPUALIATH AHEH ¢ MOMEHTA MOJTYYEeHUs
TAKOTO 3ampoca, IMPH YCIOBHH BO3MOXXHOCTH HWIACHTU(GUKAIMH TIOJydaTeNsi CTPaXOBBIX YCIYr B
COOTBETCTBUM ¢ TpeboBaHusMu DenepanbHoro 3akoHa ot 27 wutoHs 2006 roma N 152-d3 "O
MEPCOHANBHBIX JaHHBIX'", CTPAXOBUIUK MOCJE MPUHATHUS PEIIEHUsI O CTPAXOBOW BBIMJIATE MPEIOCTABIISET
MH(OPMAIIHIO O pacyeTe CyMMBI CTPAaXOBOM BBIIIATHI, KOTOpasi TOJKHA BKIIHOYATh!

1) cTtpaxoByro cymMMy (€€ 4acTh) MO JUYHOMY CTPaxXOBaHHUIO, 32 HMCKIIOYECHUEM MEIUITMHCKOTO
CTpaxoBaHMs, MOJUIEKAIIYI0 BbIIare (JIMOO 3a4eTy B YacTU OIIAThl B3HOCOB IPH OCBOOOXIEHUH OT
yIUIaThl B3HOCOB B pe3yjbTaTe BpeJa >KU3HU U 3/I0POBBIO 10 CTPAXOBAHUIO )KM3HHU) WJIM OKOHYATEIbHYIO
CYMMY CTPaxOBOI'O BO3MEIIEHUS, MOJUIeKAIIYI0 BBIILUIATE, IO UMYILIECTBEHHOMY CTPaXOBaHUIO U (WJIN)
yKa3aHHe Ha KOMIIEHCAllMI0 yiiepOa B HaTypallbHOM (opMme, ¢ IepeyHeM HMMYIIECTBA, MEepeJaBaeMoro
MOJTy4aTeNI0 CTPAXOBBIX YCIYT B KAYECTBE CTPAXOBOI'O BO3MELICHHUS, PEMOHTHBIX (BOCCTAaHOBHUTEIbHBIX)
paboT, UHBIX JEHCTBHI 10 CTPaXOBOMY BO3MEUIECHUIO B HATYPaJIbHOU (popMme;

2) IOPSIIOK pacueTa CTPaxoBOil BBITIATHI;

3) ucdepnbIBalOIIMKA MEepedyeHb HOPM IpaBa U (WJIKM) YCIOBHM J1OTOBOpa CTPaxOBaHUS M IPAaBHI
CTpaxoBaHMs, OOCTOSTENBCTB U JOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX ITPOU3BEJICH pacyerT.

B cnydae Hanmuuus B 1oroBope u (WIK) MpaBUiIax CTPAXOBAHUS YCIOBUS OCYLIECTBIICHUS BBIIJIATHI
C y4E€TOM H3HOCA 3aCTPaxOBAaHHOIO HMMYILECTBA CTPAXOBIUMK IPEAOCTABISACT IOJIYy4YaTEII0 CTPAaXOBBIX
YCIIYT 0 €ro MUCbMEHHOMY 3arpocy, B TOM YHCII€ TOJy4YeHHOMY B 3JIEKTPOHHOH (opMe, MHCbMEHHBIH
pacyeT CyMMbl CTPaXOBOM BBIIIATHI C YKa3aHUEM CBEACHUN O NPUMEHEHHOM IIOPSAIKE pacyeTa U3HOCa
3aCTPaxOBaHHOTO UMYILIECTBA.
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3.3.4. Ilo nUCbMEHHOMY 3ampocy MOJy4yaTellsd CTPaXxOBBIX YCIYI CTPaxOBIIMK B CpOK, HE
IPEBBIIAIOIIMNA TPUALATH JHEH, 00sA3aH NPEJOCTaBUTh €My B IHCbMEHHOM BHUJE HCYEPIBIBAIOIILYIO
MH(POPMALIHIO U JTOKYMEHTHI (B TOM YHCIIE KOMUU JOKYMEHTOB U (MJIM) BBINMCKU U3 HHUX), HA OCHOBAaHUH
KOTOPBIX CTPAXOBLIMKOM OBLIO IPUHATO PELICHUE O CTPaXOBOM BhIMJIATE (32 UCKIIOUEHUEM IOKYMEHTOB,
KOTOpBIE CBUJIETENBCTBYIOT O BO3MOXKHBIX IPOTUBOIIPABHBIX AEMCTBUSIX IOJy4aTess CTPaXOBBIX YCIIYT,
HalpaBJICHHBIX Ha IOJY4YEHUE CTPaXOBOW BBIILIATHI), OECIUIATHO OAMH pa3 MO KaXXJOMYy CTPaxoBOMY
ciyyaro. YKazaHHas uH(pOpManus ¥ JOKYMEHTHI MPEJOCTaBJIAIOTCA B TOM O0OBeMe, B KaKOM 3TO HE
IIPOTUBOPEYUT JEHCTBYIOIEMY 3aKOHOJATEIbCTBY.

3.3.5. B ciiy4ae oTCyTCTBHUS MPABOBBIX OCHOBAHMM JIJIsi OCYIIIECTBIICHUS CTPAXOBOM BBIIIATHI (J1aj1ee
- pemieHue 00 O0TKa3e) CTPAXOBIIHMK B TEUCHUE TPEX pabOuyuX JHEH MOCIe MPUHATHS PEelIeHuss 00 OTKa3e
MH(OPMUPYET MONy4aTessi CTPAXOBBIX YCIYT B MUCBMEHHOM BHUAE OO0 OCHOBAaHHUSAX MPHUHSITHUS TaKOTO
pelieHusi co CChUIKAMHM Ha HOPMBI MpaBa M (WJIM) YCIOBHUSI JOTOBOpAa CTPAaxOBaHUS M IIPABUII
CTpaxOBaHUs, HA OCHOBAHUU KOTOPBIX MPUHATO pelIeHrne 00 0TKa3e, €Clu MpaBuiia CTpaxoBaHUs U (WIIK)
YCJIOBHS CTPaXOBAaHUS HE COAEPIKAT €IMHOTO CPOKA YPETryIUPOBaHUS TPEOOBAHUS O CTPAXOBOM BHITLIATE.
VYkazanHass uHpOpMAIUs NPEIOCTaBisieTcsi B TOM o0ObeMe, B KAaKOM 3TO HE IPOTHBOPEUUT
NENCTBYIOLIEMY 3aKOHOJATEIbCTRY.

CrpaxoBUIMK [0 MMCBMEHHOMY 3aIIpOCy MOJIy4aTessl CTPAXOBBIX YCIYT B CPOK, HE MPEBBIIAIOLINM
TPUALIATU JHEH, MPEAOCTaBISIET JOKYMEHTHI (B TOM YHCJI€ KOIUU JOKYMEHTOB U (MJIM) BBITUCKU U3 HUX),
00OCHOBBIBAIOIIME pelIeHne 00 OTKa3e, OECIUIaTHO OJUH pa3 MO OJHOMY COOBITHIO, 32 HCKIHOYEHUEM
JOKYMEHTOB, KOTOPBIE CBHJETEIBCTBYIOT O BO3MOXKHBIX IIPOTHUBOIIPABHBIX JEHCTBHUSX IOJIydaTelis
CTPAaXOBBIX YCIIYT, HAIIPABJICHHBIX HA II0Jy4YE€HHUE CTPAXOBOMU BBIIIATHI.

3.4. MuHMManbHble cTaHAApTbl OGCNyXMBaHUA nony4vartene CTPaxoBbiX YCHyr,
Kacarowmecs AOCTYNMHOCTU U MaTepuanbHoro o6ecnevyeHusi o(pcoB CTPaXOBLUNKOB

3.4.1. CrpaxoBmIUK 0053aH OOECIEYUTh COOTBETCTBUE O(HUCAa YCTAHOBJICHHBIM CaHUTAPHBIM U
TEXHUYECKUM TpaBWjaM M HOPMaM, B TOM YHCJIE OOECHEYUTh HAJIMYUE OCBEIIEHUS, TMOJIEPKaHHE
JOMYCTUMOW TeMIepaTypbl BO3AyXa, a Takke oOopyaoBaHue oduca HHBEHTapeM U MeOelbo,
PacXOJIHBIMU MaTepuajiaMu, HEOOXOIUMBIMU JIJIsl B3aUMOJICHCTBUSA C MOIY4YaTeISIMU CTPAXOBBIX YCIIYT, B
TOM 4YHUCIIEe AJsl 3aKIIOYEHHS] JOTOBOPOB CTPAaxXxOBaHUS, MpHEMa 3asBICHUNW M OPYTUX OOpalieHHil OT
MOJIy4aTesnel CTPaxoBBIX YCIIYT.

3.4.2. CrpaxoBIIMK Ipu NpHUEME 3aABJICHUN M 3aKIIOYEHHM JOTOBOPOB CTPaxOBaHMs C
MOJIyYaTeNIsIMM  CTPaXOBBIX YCIYT, 3a HCKIIOUEHUEM CIIy4yaeB 3aKJIIOUEHUS JI0rOBOPOB CTPAaXOBAHMUS
MOCPEJICTBOM ~ MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer", o00s3aH o0ecnednThb
co0JII0IeHHEe MUHUMAIIBHBIX YCIIOBUH 00CITy>KMBaHUsI 1OJIy4aTesIeil CTpaXxoBbIX yCIyT, B TOM YHCIIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILIECTBIISETCS 3aK/IIOUEHHE JOTOBOPOB CTpaxOBaHMS,
JI0JbKHA pa3Meriatbes nHdopmanus, ykazanHas B noanyHkre 2.1.1 mynkra 2.1 Cranaapra;

2) paOOTHHUKM CTPaxXOBILMKA, HEMOCPEJICTBEHHO B3aUMO/ICHCTBYIOIINE C MOIYYaTeIsIMUA CTPAXOBBIX
YCIIyT, JTOJDKHBI 00JanaTh JOCTYHIHBIMU JJisi O0O3pEHHs MOJy4yaTessiM CTPAaXOBBIX YCIYr CpPEeACTBAMHU
BU3YaJIbHOW UACHTU(PHKALINU, COAEPKAIUMU (HaMUITUIO, UMS M TOJDKHOCTh PaOOTHHKA;

3) B oduce cTpaxoBIIMKa J0JDKHA OBITH OOecreueHa BO3MOKHOCTH IPEIOCTAaBICHUS YCIYI B
COOTBETCTBHUH C Ha3HauUeHHEM odrca 1 MOJHOMOYUSIMH €Tr0 paOOTHUKOB,;

4) B oduce cTpaxoBUIMKa PEKOMEHIYETCSI 00ECIeUnTh BOZMOKHOCTh OOCITYyKMBaHUSI MOJTydaTesne
CTPaxOBBIX yCAYr C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMH  3JIOPOBbS C y4e€TOM TpeOOBaHMIA
3aKOHOJATENIbCTBA O COLMAIBHON 3allliTe WHBAJIUIOB, BKJIOYas JIOMYCK CYpAOINEpPEeBOIYMKA H
TU(dIOCYpIOTIEPEBOUNKA, BO3MOXKHOCTh YBETHYEHHUS WU (WJIHM) 3BYKOBOTO BOCIPOHM3BEICHHUS TEKCTa



JIOTOBOpa CTPaxOBaHMsI M HWHBIX JOKYMEHTOB, IOJIUCBHIBAEMBIX IIOJY4YaTEIEM CTPAaXOBBIX YCIYT,
BO3MOKHOCTh 1€4aTH JOKYMEHTOB, COJEpKallluX MHpOpMalLnIo, yKazaHHyto B nyHkre 2.1 Crannapra, ¢
MCIOJIb30BAHUEM YBEIMUYCHHOTO pasMepa mpu@Ta, OKa3aHue MHOM MOMOIIU B MPEOJOJIEHUN Oapbepos,
IPEMATCTBYIOMIMUX MOTYYEHHUIO JIMLIAMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMM 3/10pOBbSl MH(OpManuu o
CTPaxOBbIX YCIIyTax HapaBHE C IPYTrUMH JIMLAMU.

3.5. TpeboBaHus K paGoTHUKam CTpaxoBLMKa, OCYLLeCTBNAIOLWUM
HenocpeACTBEHHOe B3aMMOAeWCTBUE C nony4vaTensiMM CTPaxoBbiX YCHyr, a TaKke
nopsiaKy NpoBepKU COOTBETCTBUA AaHHbIX paboOTHMKOB Tpe6GoBaHUAM

3.5.1. PaGOTHMKM CTpaxOBIIWKA, OCYIICCTBISIONINE HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJIyYaTeISIMU  CTPaxXOBBIX YCIYTr, O0s3aHbl BiajeTh HMHPopMaiueil, HeoOXOAUMOI NI BBIIOJHEHUS
JOJDKHOCTHBIX O0S3aHHOCTEH, MPEIyCMOTPEHHBIX TPYJIOBBIM JOTOBOPOM M BHYTPEHHUMH JOKYMEHTAMH
CTpaxoBIIMKa W MHpOpMaLUen, onpenaeneHHon B nyHkre 2.1 Cranmapra, a TakkKe yYMETh B JOCTYITHOU
(dopme mpeIoCTaBUTh MOTyYaTeI0 CTPaXOBBIX YCIYT 3Ty HH(OPMAIIHIO.

3.5.2. CrpaxoBmmK 0053aH MNPOBOJAUTh  OOy4YeHHE  pPaOOTHHKOB,  OCYIIECCTBIISTFOITUX
HENOCPEACTBEHHOE B3aMMO/ICICTBHUE C MOJIy4aTEISIMU CTPAXOBBIX YCIYT, C LIEIBIO MOIYYCHUS, U3yUCHUS
u oOHOBieHus uH(pOpManuu, ykazaHHoW B myHkre 2.1 CraHpmapra, W OpeAlIpUHUMATh UHBIE MEPBI,
CTIIOCOOCTBYIOIINE 00ECIIEYCHUIO BBICOKOTO YPOBHS Mpodeccrnonanu3Ma paboTHUKOB, OCYIIECTBISIONINX
HEMOCPEJACTBEHHOE B3aUMO/ICHCTBUE C MOTYYaTeNsIMU CTPAXOBBIX YCIIYT.

3.5.3. OOyuenue, npeaycMoTpeHHoe moamyHkToMm 3.5.2 mynkrta 3.5 Cranpaprta, MpOBOAMUTCS B
COOTBETCTBHUHM C BHYTPEHHUM JIOKYMEHTOM CTpaxoBIIMKa, pa3paboTaHHbIM c yderoM CraHmapTa u
MpEAYCMaTPUBAIOIMM:

1) nopsmok — ompeneneHuss  HEpedyHs  JODKHOCTEH  pabOOTHHMKOB,  OCYILECTBIISIOLIMX
HENOCPEACTBEHHOE B3aUMOICUCTBUE C MOIYYaTeNIIMUA CTPAXOBBIX YCIIYT;

2) nopsmok IpoBeAeHUs OOyueHHs: pabOTHMKOB, OCYIIECTBISIOUIMX  HEMOCPEACTBEHHOE
B3aMMOJICHICTBHUE C IOJY4aTEIIMA CTPAXOBBIX YCIIYT;

3) Tpe6OBaHI/I$I K HNCPUOAUYIHOCTU IIPOXOKACHHUSA COOTBCTCTBYIOIIUX 06yqa101m/1x MCPOHpI/ISITI/Iﬁ
pa6OTHI/IKaMI/I, OCYHICCTBIAIOIUMA HETIOCPECACTBCHHOC B3aHMOJICHCTBHE C MmoJIydaTreJiiMu CTPaxOBBIX

yCIyT;

4) TOpSAAOK  TPOBEACHUS  MPOBEPOK  KBaIM(UKauu  pabOTHUKOB,  OCYIIECTBIISIONIINX
HEMOCPEJACTBEHHOE  B3aMMOJCHCTBHE C TONy4aTelssMU CTPaxOBBIX YCIYr, 0O0eCleYMBaIOLINX
BO3MO>KHOCTH OIICHKH KaueCcTBa TaKou padoTHI;

5) croco0® ¢ukcanuu pe3yapTaToB 00y4eHUs paOOTHHUKOB, OCYIIECTBIISIONIMX HEMOCPEACTBEHHOE
B3aUMO/ICVCTBUE C MOJy4aTEIIMUA CTPAXOBBIX YCIYT.

3.5.4. PaGOTHMKM CTpPaxoOBIIMKA, OCYLIECTBISIOIINE HEMOCPEICTBEHHOE B3alMOJEHCTBHE C
MOJTy4YaTeIsIMA CTPAaXOBBIX YCIYT, JOIYCKAaOTCAd K paboTe ¢ MOIydaTelsIMH CTPAaXOBBIX YCIYT TOJIBKO
nocjae NPOXOXKICHHUA OO0Yy4eHHus, MpeIyCMOTPEHHOro mnoxanyHkrom 3.5.2 mnynkrta 3.5 Cranpapra.
PaboTHuKM, He mpomeamme oOydeHHe, NONMyCKaroTcsd K paboTe ¢ MOJydaTeasiMH CTPAaxOBBIX YCIYyr
TOJIBKO COBMECTHO C pabOTHMKOM, MPOMLIEAIINM OOYy4YeHHE, W TOJ €ro KOHTPOJIEM, Ha YCIIOBUSX,
OTpe/IeNIEHHBIX BHYTPEHHUM TOKYMEHTOM CTPaxXOBIIHKA.

4. PaccmoTpeHue obpalieHni nonyyaTternen cCTpaxoBbIX yCnyr.

4.1. NMopsapok paccMoTpeHUst odpalleHuin nonyyatenen cTpaxoBbIX YCAYr.



4.1.1. Opranuzamus paboTbl ¢ OOpallleHUSMH TOJydaTesleld CTPaxOBBIX YCIYT OCYLIECTBISETCS
CTPaxOBIIMKOM B COOTBETCTBUU € 3aKOHOJATEILCTBOM Poccuiickoit denepanum.

4.1.2. CnocoObsl mpuema oOpameHHid B JJIEKTPOHHOH (opMe MOIKHBI OBITH OINpEIeIeHBI
CTPaxOBIMKOM H OITyOJIMKOBaHbI Ha ouIHanbHOM caiite. Mcnonp30BaHue TUYHOTO KaOUHETA SIBISIETCS
OHUM M3 HAJJISKALIUX CIIOCOOOB OOMEHa COOOLICHUSIMH MEXIy IOJydYaTeleM CTPAaXOBBIX YCIYT H
CTPaXOBIHKOM.

4.1.3. OtBer Ha oOpalieHHe TMOAMUCHIBACTCS PYKOBOJHMTEIEM CTPAXOBIIMKA WJIM HHBIM
YIIOJTHOMOYEHHBIM JIMIIOM U TTOJIEKHUT 00sI3aTEIbHON PEruCTpanuy.

4.1.4. CrpaxoBIUK 00s3aH JOBECTH JI0 CBEJCHHUS IOJy4YaTEICH CTPaxOBBIX YCIYT, B TOM YHCIE
MOCPEACTBOM NYONHMKAIIMU Ha O(UIMAILHOM CaiTe, PEKOMEHIAIMU IO BKIIOYCHHUIO B OOpaIlIcCHHE
cienyromiei nHGOpMaluu 1 TOKYMEHTOB (TIPU UX HATUYUH):

1) HoMep 10roBOpa, 3aKJIFOUEHHOTO MEXAY IOJy4aTeJIeM CTPAXOBBIX YCIYT U CTPAXOBIIHUKOM;

2) H3JI0KCHUC CYHICCTBA Tpe60BaHPII>1 u (I)aKTI/I‘IeCKI/IX 06CTO$IT€J'ILCTB, Ha KOTOPBLIX OCHOBAHBI
3asBJICHHBIC Tpe6OBaHI/I$I, a TaKKC NO0Ka3aTCJIbCTBA, IMOATBCPKAAOIINUC 3THU O6CTO$[TCJH)CTBa;

3) HauMEHOBaHME MOJpa3ACICHUS, IOJDKHOCTH, (paMUINHM, WMEHH, OT4eCTBAa (IIPU HAIUYUH)
pabOTHHKA CTPaXOBIIMKA, NEHCTBHS (O€31EHCTBHE) KOTOPOTO 00KATYIOTCS;

4) uHble CBEJICHMS, KOTOPbIE MTOJyyaTeIb CTPAXOBOM YCIIYTH CUUTAET HEOOXOIUMBIM COOOIINTS;
5) KonuM TOKyMEHTOB, OATBEPKAAOIINX U3JI0KEHHbIE B 00pallleHuu 00CTOATEIbCTBA.

4.1.5. OOpaimeHue, B KOTOpOM oOxkamyeTcss cyAeOHOe pelleHHe, BO3BpalllaeTcs JIMILY,
HampaBUBIIEMY OOpaleHue, C pa3bsICHEHUEM MOPSAKA 00KAIIOBaHHS JAHHOTO Cy/I€OHOTO PEeIICHHS.

4.1.6. XpaHnenue oOpalleHHI U MaTEPUATIOB MX PACCMOTPEHUSI OCYIIECTBISETCS CTPAXOBIIUKOM B
COOTBETCTBUM ¢ TyHKTOM 14 crathu 6.2 3akoHa Poccuiickoit @enepanuu ot 27 HOsi0ps 1992 roma N
4015-1 "OO opranuzamuu crtpaxoBoro naena B Poccuiickoit @enepanuu'". Yka3aHHbIE JOKYMEHTHI
XpaHATCcs B OyMaXHOU U (MJIH) AJIEKTPOHHOU (opMe.

4.1.7. CrpaxoBLUIMK YTBEpXKAAaeT NOPSAOK aHaIW3a OOpalleHMH M MPUHATUSA pELlIeHUH o
1[e1ecoo0pa3HOCTH MPUMEHEHHUsS Mep, HAalpaBiICHHbIX Ha YIydllleHHe KadyecTBa OOCITyKUBAaHUS
nojryyaresnei (pMHAHCOBBIX YCIYT, 10 pe3yibTaTaM aHaln3a oOpalieHuil. AHanu3 oOpallleHuil JoIKeH
MIPOBOJMTHCS HE PEKE UEM IO UTOTaM KBapTaa.

4.1.8. CtpaxoBuMK 0053aH €XKEr0JHO MPEICTABIATh B CAMOPETYIMPYEMYIO OPraHU3aIUI0 OTYET 00
oOpallleHusIX ToJyyaTelled CTPaxOBBIX YCIYr 3a KaJeHAApHBIH TroJ B MOPAJKE, YCTAHOBIEHHOM
BHYTPEHHUM JIOKYMEHTOM CaMOPETYJIMPYEMOM OpraHU3alHH.

4.2. Peanu3auusa npaBa nonyyaTens CTPaxoBbIX YCINyr Ha [OCYAeOHbIM NOpsA[oK
pa3pelueHusi Cnopos

4.2.1. B ciydae nocTyIUIeHUsI IPETEH3UU OT IOJy4aTells CTPAaxOBBIX YCIYT BBUY BOZHMUKHOBEHHUS
CIIOpa, CBSA3aHHOTO C MCIOJHEHHEM JIOTOBOpAa CTPaxOBaHMs, CTPAXOBIIUMK 00s3aH 00€CHeuuTh
paccMOTpeHHe TaKOi MPETeH3UH B TOPSIIKE U B CPOKH, YCTAHOBIIEHHBIE 3aKOHOM U (WJIM) OIpEeIEHHOM
B JIOTOBOPE CTPAaXOBaHUSI.

4.2.2. Ilpn HanW4uU B JOTOBOPE CO CTPAXOBIIMKOM YCJIOBHS O IPUMEHEHUH IPOLIEAYPHI MEAUALINH
BO3HUKILIUHN CIIOP MEXIY CTPaXOBIIMKOM M MOJy4aTelIeM CTPaXOBBIX YCIYT JIOJKEH OBITh YperylIupoBaH
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C UCIIOJI30BAHUCM MCIUATHUBHBIX IPOLICAYP.

4.2.3. Hcnonp30BaHUE YKAa3aHHBIX MPOLEAYP HE JUIIAET MOJIy4daTessl CTPaxOBBIX YCIYT MpaBa Ha
CyIneOHYIO U MHYIO 3allUTy CBOUX IIPaB M 3aKOHHBIX HHTEPECOB.

5. YcnoBua un nopAaoK npuMeHeHUsA ctTaHoapTa B Cliyydae 3akKri4eHusa TpeTbUuM
JINLOM, ,Clel‘;ICTByI-OLIJMM no nNopy4YeHunro CTpaxoBLUUKA OT ero MMeHun n 3a ero cuyer,
AOroBopoB CTpaxoBaHusA

5.1. MpumeHeHne CtaHpapTa B criyyae 3aKkflo4YeHUs TpeTbUM NIMLOM, AEeUCTBYIOWUM
no Nopy4YeHuIo CTpaxoBLUMKa OT ero UMEHMU U 3a ero c4eT, AOroOBOPOB CTPpaxoBaHUA

5.1.1. B cnydae 3akitOueHHs JOTOBOpa CTPaxOBaHUSI TPETbUM JIMIOM, JACHCTBYIOIIUM 10
MOPYYEHUIO CTPAXOBIIMKA OT €r0 MMEHHM M 3a €ro CyeT (Jajee - CTPaxOBbIM areHTOM), MPUMEHSIOTCS
npaBuiia, ycTaHoBIIeHHbIE CTaHIaPTOM, C OCOOEHHOCTSAMU, IIPEyCMOTPEHHBIMH HACTOSIIIUM Pa3AeIIoM.

5.1.2. CrpaxoBmK o00s3aH BKJIIOYaTh B JIOTOBOP CO CTPaXxOBbIM areHTOM MOJIOXKECHHS,
00sI3BIBAIOIIME CTPAXOBOTO areHTa cobmoaare TpedoBanus Crannapra. OTBETCTBEHHOCTh 32 HapyIICHHE
CTpaxoBBIM areHToM TpeboBanmii CTaHmapTa HECET CTPAXOBIIUK.

5.2. Oco6GeHHOCTM npumeHeHuss CTaHaapTa AN CTPAXoOBblX areHToB nNpu
npeaocTaBneHnn nHgopmaumm

5.2.1. CrpaxoBble areHThl TPEAOCTABISAIOT TOJIYYaTeNIM CTPAXOBBIX YCIyr WH(GOPMAIHIO,
ykazaHHyro B noanyHkte 2.1.1 mynkrta 2.1 Cranpapra, B NOpSIOKE, YCTAaHOBJIEHHOM paszieioMm 2
Cranpapra.

5.2.2. CtpaxoBoil areHT pasmeliaeT HHQpoOpMaIuio, ykaszaHHyto B myHkre 5.2.1 Crangapra, Ha
CBOEM O(HIMAIBHOM caiiTe (MpU €ro HaJIuuuu) U B oduce (Ipu €ero HaJIM4MK), TP 3TOM HHPOpMaLUs,
ykazanHas B moanyHkte 2.1.1 mynkta 2.1 Crangapra, MOXeT OBITh pa3MellleHa B BHJE CCBHUIKM Ha
COOTBETCTBYIOIINE pa3aeibl OQUIMATBHOTO CaliTa CTPaXOBIIMKA, OT MMEHH W 3a CYET KOTOPOro
JIEUCTBYET CTPAXOBOU areHT.

5.3. Ocob6eHHocTM npumeHeHusa CrtaHpapTa ANA CTPaxoOBbIX areHToB Mpwu
3aKNMOYeHUN, U3MEHEeHWUU, WCMONIHEHUWU, PaACTOPXKEHMU WU nNpeKpaleHUn [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsinox B3aMMOAEWCTBUS CTPAaxOBOI'O areHTa C MOJy4yaTeNs MU CTPaxoBBIX YCIYr MpHU
3aKJIIOYEHNH, W3MEHEHUM, WCIOJHEHUHM, PACTOPKEHUU M IPEKPAIlEHUU JOrOBOPOB CTPAXOBAHMS
YCTaHABJIMBACTCA JOIOBOPOM MCKY CTPaxOBbBIM ar€¢HTOM M CTPAaXOBIIUKOM C CO6JHO)ICHI/ICM IIpaBHJI,
IIPEyCMOTPEHHBIX paznenoM 3 Crangapra.

5.4. Ocob6eHHocTM npumeHeHusa CrtaHpapTa pANA CTPaAxOBbIX areHToB Mpwu
paccMoTpeHun obpalueHnmn

5.4.1. OOpareHusi, NMOCTYNHMBIIME K CTPAXOBOMY areHTy, IOAJIEKAT OO0sS3aTeNIbHOW mepenaye
CTPaxoOBILUKY HE MO3/HEEe JAHS €ro MOCTYIJIEHUS K areHTy U PacCMOTPEHMIO CTPAaXOBIIUKOM B CPOKH U
MOpsAJIKE, IPETyCMOTpEHHBIE pa3aenom 4 Cranaapra.

5.4.2. Tlony4arenb CTPaxOBBIX YCIYT JOJDKEH ObITh NMPOUH(MOPMHUPOBAH CTPaXOBHIM areHTOM O
NOpsIKE pacCMOTPEHUs OOpaleHUH C yKa3aHUEM aJpECcOB U CIIOCOOOB MpuemMa 0OpalieH .

6. OcywecTBneHMe camMoperynmpyeMon opraHmsaumen KOHTposnsa 3a cobniogeHnem



yneHamm camoperynupyemMmomn opraHusaumm Tpe6osaHnn CtaHgapra

6.1. CnocoGbl oOcywecTBNEeHUss KOHTpoOnsa 3a cobnwaeHuem  4YneHamu
camoperynupyemMomn opraHusauum tpeéosaHumn CtaHgapra

Camoperynupyemasi Oprauu3anus OCyIeCTBIISIET:
1) mpoBepku coOMI0ACHHS CTPaxoBIIMKaMu TpeboBanuii Ctangapra;

2) uHBIE KOHTPOJIBHBIE MEPOINPUATHS, B TOM UHUCIE MEPONPUATHS, B XOJE KOTOPBIX
CaMOpPETYJINPYEMOM OpraHU3aLMe OCYIIECTBIISIOTCS AEUCTBUA 110 CO3/IaHUIO CUTYALUN JUIsl COBEPILICHUS
CIENKM B LEIIX KOHTPOJIA COOJIOJEHMs CTpaxoBILMKaMu TpeOoBaHuil CraHaapTra Npu OKa3zaHUU
CTPAaXOBBIX YCIIYT.

6.2. TpeboBaHMA K MNpPOBeAEHUID  MeEponpuATMN, B  XoAe  KOTOPbIX
camoperynmpyemMon opraHusauuen ocyllecTBNATCA OENCTBUSA NO CO3AAaHUIO CUTyaLuun
ANA COBEepLUEeHUA cAeNKU B LensiX KOHTponsa cobnoaeHnsa cTpaxoBLuKamMm TpeboBaHumn
CraHpapTa npu oKkaszaHMMU CTPaxoBbIX yCnyr

6.2.1. Meponpusatus, B X0J€ KOTOpPBIX CaMOPEryJIMpyeMOH OpraHu3alueil OCYyILECTBISIOTCS
JEUCTBUS 10 CO3JIaHUIO CUTYallud JUIsl COBEpIICHUS CHENKM B LEISIX KOHTPOJIS COOJIOAEHUS
CTpaxoBIIMKaMHu TpeOoBaHuil CTaHmapra NpU OKA3aHHWU CTPAXOBBIX YCIYr, HPOBOASTCS TPETbUMU
JMIIAMU OT CBOEr0 MMEHHU IO MOPYYEHHUIO, 33 CUET U B MHTEpECcax CaMOPEryJlupyeMoi OpraHu3aliu Ha
OCHOBAHUU T'PAKIAHCKO-IIPAaBOBOTO JIOTOBOPA.

6.2.2. Meponpusatusa, B XOJi¢ KOTOPBIX CaMOPEryJIMpyeMOW OpraHHu3alueil OCYyIIeCTBISIOTCS
NEUCTBUS 1O CO3JaHUIO CHUTYallud JJI COBEpLICHHS CHAEIKW B LEISIX KOHTPOJS COOIIOACHUS
cTpaxoBilkamu TpeOoBanuii CraHaapTa mNpu OKa3aHUU CTPAXOBBIX YCIYr, MpoOBOASATCS 0Oe3
[IPEIBAPUTENILHOTO YBEJIOMIICHUSI MPOBEPSIEMOrO CTpaxoBUIMKA. B ciyyae BBbISIBICHHS NPU3HAKOB
HapylIeHUi o00s3aTenbHBIX TpeOoBaHWM HMHPOpPMAIUS O MEPONPHUATHIX, B XOAE KOTOPBIX
CaMOpEryJIMpyeMOi OpraHu3alei OCyIIECTBISAIOTCS IEUCTBUS 110 CO3/1aHUI0 CUTYallUU Ul COBEPIICHUS
CAETKA B IENsAX KOHTPOJIS COONIOJEHUS CTpaxoBIIMKaMu TpeboBanuit CTaHmapTa TpH OKa3aHUU
CTPaxoOBbIX YCIYT, I0JKHA OBITh NMPEAOCTaBICHA MPEACTABUTENIO CTPaXOBIIMKA HE3aMEUIUTEIBHO M1OCIIe
3aBEPILECHUS TAKUX MEPOIPUATHUH.

6.2.3. Meponpusatus, B X0Ji¢ KOTOPBIX CaMOpETryJIMpyeMOW OpraHu3alUeil OCYyIEeCTBISIOTCS
JEUCTBUS TO CO3JIAHMIO CUTYallud JUIsL COBEpIIEHUS CHENKH B LENIX KOHTPOJIS COOJIIOAEHUS
CTpaxoBIIMKaMHu TpeOoBaHui CraHgapra IpH OKa3aHUM CTPAaXOBBIX YCIYT (32 MCKJIIOUYEHHEM
MEPOIPUATHH, OCYILIECTBIISIEMBIX JUCTAaHIIMOHHO c HCIIOJIb30BAHUEM
MH(}OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI), MOTYT IPOBOAMTHCS B MIPUCYTCTBUHU cBUETeNEH. B
cllyyae HEOOXOAMMOCTH IpPH NPOBEIEHUM TaKMX MEPOIpPUATUI IpuUMeHsieTcs (OTo- M BUACOCHEMKA,
WHBIE CTIOCOOBI (PUKCAIIUHU.

6.2.4. Ilo pe3ynpTaTaM MNpPOBEICHUS MEPONPUATHI, B XOJ€ KOTOPBIX CaMOPETYIUPYEMOI
OpraHu3alyeil OCYIIECTBISIIOTCA JIEHCTBUS MO CO3[IaHUIO CUTYAIlUU JJISi COBEPIIEHUS CIEIKU B IIEIAX
KOHTpPOJSI COOIOJIEHUs] CTpaxoBIUKaMu TpeOoBanuii CTaHgapTa TpH OKa3aHUU CTPAXOBBIX YCIYT,
TpEeTbe JUI0, IMPOBOJAMBILEE TaKOE€ MEpOINpUATHE, MEepedAaeT B CaMOPETyJIUPYEMYIO OpraHHU3aINIo
MUCPMEHHBI OTYET W BCE TMOJTBEPXKIAIONINE JOKYMEHTHI (BUAE03amuch, (HOTO3aMuCh U HWHBIC
Marepuaibl) Ha PACCMOTPEHHE B COOTBETCTBUM C BHYTPEHHHM CTAaHJIAPTOM CaMOPETYIUPYEeMOM
OpraHM3aliil O CHCTeME MEp BO3JCHCTBUS U TOPSAKE MX MPUMEHEHHs 332 HECOOII0JIEHUE YJIeHAMH
CaMOpETyJIUPYEeMO OpraHHu3aIui TpeOOBaHWN 0a30BBIX CTAaHIAPTOB, BHYTPEHHUX CTAaHIAPTOB W WHBIX
BHYTPEHHUX JIOKYMEHTOB CaMOPETYJIHPYEMOI OpraHu3aluH.



6.2.5. Tlopsimox M OCHOBaHMsI NPOBEJIEHUS MEPONPUATUH, B XOJ€ KOTOPHIX CaMOpPETYIHPYEMOM
OpPraHM3aled OCYHIECTBIIAIOTCS IEHCTBUSA IO CO3NAHMIO CUTyallMM JUIsl COBEPLUEHUS CAEIKHA B LENAX
KOHTPOJISL COOJIOACHUSI CTpaxoBIIMKaMu TpeOoBaHuii CTaHmapTa NpH OKa3aHUHM CTPAXOBBIX YCIYT,
YCTAaHABJINBAETCS BHYTPEHHUMH JTOKYMEHTAMH CaMOPETYIMPYyEeMON OpraHU3aLuHy.

7. TectupoBaHue U3NYECKUX nNUL - Mofiyvyatenem CTpaxoBbIX YCIyr, He
ABNAWMUXCA KBanMpumpoBaHHbLIMU UHBECTOPaMU

7.1.  CTpaxoBIIMK MPOBOJUT TECTUPOBaHHE  (PUIUYECKOTO  JIUIA, HE  SBIAIOIIErOCs
KBUTM()UIIUPOBAHHBIM HHBECTOPOM, HMEIOIIETO HAMEPEHUE 3aKIIOYHUTh JIOTOBOP JIOOPOBOJILHOTO
CTpaxOBaHUs XKWU3HM, YKa3aHHBIA B IMyHKTe 5 ctaThu 3 3akoHa Poccuiickoit ®denepanuu ot 27 HOSAOPs
1992 roga N 4015-1 "O06 opranu3zanuu cTpaxoBoro nena B Poccuiickoit @enepanun', 3a HCKIIOYCHUEM
CIIy4JaeB, yKa3aHHBIX B IMyHKTe § ctaThu 3 3akoHa Poccuiickoit denepanuu ot 27 HOs0ps 1992 roga N
4015-1 "O6 opranuzanuu cTpaxoBoro aena B Poccuiickoii @eneparyn’.

7.2. CTpaXxOBIIMK IMPOBOJHWT TECTHUPOBAHWE, a TAKKE OIEHUBACT PE3YJbTaT TECTHPOBAHMS 10
3aKJIIOYEHUs JI0TOBOpa JTOOPOBOJILHOTO CTPaxOBAaHMS >KWU3HH, YKA3aHHOTO B MYHKTE 5 crarthu 3 3akoHa
Poccutickoit @eaepannu ot 27 Hos0ps 1992 roga N 4015-1 "OO opraHuzamumu CTpaxoBOro Jeia B
Poccuiickoit deneparun'.

7.3. TectupoBaHue NPOBOJUTCS CTPAXOBILUKOM ITyTEM IOJIyYE€HUS] OTBETOB TECTUPYEMOTI'O JIMIIA Ha
BOMpOCHI, onpenenenubie [punoxenusmu NN 1 - 2 k Crannapry.

7.4. TlepeueHb BOMPOCOB LISl TECTUPOBAHHS (HOPMHUPYETCS CTPAXOBIIMKOM METOJIOM CIIy4ailHOTO
BBI60pa IMyTEM BKIIOYCHUA B IMCPCUCHb 4YCTBIPCX BOIIPOCOB, COOTBCTCTBYIONIMX BHAY A0roBopa
JTO0OPOBOJIBHOTO CTPaxOBaHUS KU3HU, yKa3aHHOMY B MyHKTe 5 ctaThu 3 3akoHa Poccuiickoit @enepanuu
ot 27 nos0ps 1992 roma N 4015-1 "O6 opranuzamnuu crpaxoBoro jaena B Poccuiickoit denepanun”, B
3aBHCUMOCTH OT YCIIOBHIA BHECCHHUS CTPAXOBOU IPEMHH.

[lepeuens mpeiaraeéMbpIXx TECTUPYEMOMY JIMIy BapHaHTOB OTBETOB Ha BOIPOCHI (HOpMHUpYETCs
CTPaxOBIIMKOM METOAOM CIIy4aifHOro BBIOOpA JUIsl KaKJOrO0 TECTUPOBAHMS M3 BapUAaHTOB OTBETOB,
JOBEJICHHBIX JI0 CBEACHUS CTPAXOBLIMKA CaMOPEryJUPYyeMOW OpraHu3alueil, 4WIEHOM KOTOpOH OH
apisgercs. [Ipy 3TOM B yKka3aHHBIM IEepedeHb MO KaXKAOMY BOIPOCY CTPAaXOBIIMKOM BKJIIOYAIOTCA HE
MEHEE YEThIPEX BApPUAHTOB OTBETOB, B TOM 4YMCJIEC NPABWIBHBINA OTBET. [lepedueHb NMpaBUIIBHBIX OTBETOB
JNOBOJUTCS 1O CBEIEHMs CTPaxOBIUMKA CAMOPEryJIUPYEMOM OpraHu3alMel, YIEHOM KOTOpOH OH
SIBJISIETCSL.

7.5. CtpaxoBUMK 00s13aH obecneunBaTh KOH(OUIEHIMAIBHOCTh BApUAHTOB OTBETOB Ha BOINPOCHI U
IIEPEYHs] IPaBUJIBHBIX OTBETOB, JOBEACHHBIX O €r0 CBEICHMS CaMOPETyJIHPYyeMOW OpraHu3alHew,
YJIEHOM KOTOpPOW OH SBIS€TCA, M HE BIpaBe IMPEIOCTaBIATh YKa3aHHYI0 HH(POPMALMIO CBOUM
pabOTHUKAM M TPETHUM JIMIIaM MHAYe, YeM B IIeJIIX OpraHU3alluu U MPOBEACHUS TECTUPOBAHUS, a TaKXKe
B LIEJIIX KOHTPOJIA 32 OPraHU3alyei U MPOBEICHUEM TECTUPOBAHUS.

CTanOBHlI/IK JOBOAUT OHCHKy pe3yanaT0B TGCTI/IpOBaHI/IH 0 CBOUX pa6OTHI/IKOB NIIn CTanOBI)IX
areHTOoB, YIIOJIHOMOYEHHBIX HAa 0)OPMIIEHHE OTOBOPA JOOPOBOILHOTO CTPAXOBAHMS )KU3HH, YKa3aHHOTO
B nyHKTe S5 crtathu 3 3akoHa Poccwiickoit denmepammu ot 27 HosOps 1992 roma N 4015-1 "O6
OopraHm3aluu cTpaxoBoro nemna B Poccuiickoit ®epeparuu", mepen 3akIOYEHHEM KOTOPOTO
CTpaxoBaTeyb MPOIIe] TECTHPOBAHNE.

7.6. CTpaxoBIIMK HE BIIpaBE MEHATH WM JOMOJHATH ()OPMYIUPOBKHU BOMPOCOB, YCTAHOBICHHBIC B
[Mpunoxkenusx N N 1 - 2 x CraHmapTy, ¥ BapHaHTOB OTBETOB, JOBEICHHBIX O €r0 CBEICHUS
CaMOpETyJIMPYEMON OpraHU3aluen, YIEHOM KOTOPOM OH SIBIIAETCS.
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7.7. Tlpu mpoBeAEHHUU TECTUPOBAHHS CTPAXOBIIUK (DPUKCHUPYET BONPOCH M BapUaHTHl OTBETOB,
IPEAIOKEHHBIE TECTUPYEMOMY JIMITY, OTBETHI TECTHPYEMOTO JIMIA, a TAKXKE BPEeMs M JIaTy MPOBEACHUS
tectupoBanusi. Crnoco0 (Qukcauuum  yka3aHHOW HWHGPOPMALUMU  OHpEAeNseTcs  CTPAaXOBIIMKOM
CaMOCTOSITENILHO BO BHYTPEHHEM JJOKYMEHTE.

7.8. B xome TecTUpoBaHHA 110 YCMOTPEHHMIO CTpPaXOBIIMKAa BOIPOCHI MOTYT Mpeiaratbes
TECTUPYEMOMY JIHILy Cpa3y B MOJHOM 00BbEMe WU MOCJIe0BATEIbHO (MIOCIe OTBETa TECTUPYEMOTrO JIUIa
Ha KaXX]IbIi IpeIbLAYIIH BOIIPOC).

7.9. CrpaxoBUIMK OLEHUBAET pe3yJbTaT TECTUPOBAHHUA B COOTBETCTBHUH C TOPSAKOM,
ycranoBieHHbIM [Ipunoskenuem N 3 k Crangapry.

7.10. B cnyyasix, yCTaHOBJIEHHBIX BHYTPEHHMMM JOKYMEHTAaMHU CTPaxOBILHKA, JOTOJIHUTEIbHBIM
YCIIOBUEM TIOJIOKHUTEIBHON OLIGHKH pe3yjbTaTa TECTHUPOBAHUS MOXKET SBJSATHCS IMPABUIBHBII OTBET
TECTUPYEMOIO JIMLAa HAa OAWH WJIM HECKOJIBbKO JOIOJIHUTEIbHBIX BOIPOCOB B OTHOIIEHHWH JOrOBOpa
JTO0OPOBOJIBHOTO CTPaxXOBaHMsI KU3HH, YKA3aHHOTO B MyHKTE 5 cTaThu 3 3akoHa Poccuiickoit denepanun
ot 27 uos6ps 1992 roga N 4015-1 "O6 opranmzammu ctpaxoBoro naena B Poccuiickoit deneparyn”
(manee - TOMOJTHUTEIBHBIE BOIIPOCHI).

7.11. JlomonHUTENbHBIE BONPOCH JOJDKHBI OBITH COCTaBJICHBI CTPAXOBIIMKOM TAaKHM O0pa3oM,
9TOOBI OTBETHl Ha HHUX MO3BOJISLIU OINPEAETUTh, HACKOJIBKO TECTUPYEMOE JIMIO B COCTOSSHHUHM OICHHUTH
CBOM PHCKH M O0JIaaeT 3HAHUSAMH IS 3aKJIIOUEHHUsS JOroBOpa IOOPOBOJBHOTO CTPAaXOBaHUS KH3HHU,
yKa3aHHOTO B myHKTe 5 ctathu 3 3akoHa Poccuiickoit deneparuu ot 27 HostOps 1992 rona N 4015-1 "O6
opraHmsanuu crpaxoBoro jena B Poccuiickoit @enepanun’.

HepequL JOINIOJIHMTCIBbHBIX BOITPOCOB TCCTHUPOBAHUA YCTaHABJINBACTCA BHYTPCHHUMU
AOKYMCHTAaMH CTpPaxOBIIWKaA.

7.12. Pe3ynbTarhl OTBETOB Ha JOIOJHUTEIBHBIE BOIIPOCHI OLEHUBAIOTCS CTPAXOBIIUKOM OTAEIBHO
OT pe3yJbTaTOB OTBETOB Ha BONPOCHI, yKa3aHHbIE B TyHKTe 7.3 Crangapra.

7.13. Ilopsnok ompeneneHusl pe3ysIbTaTOB OTBETOB Ha JONOJIHUTEIBHBIE BOIPOCHI ONPENENAETCS
BHYTPEHHUM JIOKYMEHTOM cTpaxoBiiuka. [lopsgok ompeaeneHuss pe3yibTaToB OTBETOB  Ha
JIOTIOJIHATENBHBIE BOIIPOCHI 110 YCMOTPEHHUIO CTPAXOBIIUKA MOXET MOJHOCTHIO WJIM YaCTUYHO COBIAAAThH
C TOPSIKOM OIpEAETIeHUs] TOJIOKUTEIbHOTO WIM OTPULATENIbHOTO pe3ysibTaTa TECTUPOBAHUSA,
uznoxeHHbIM B [Tpunoxennn N 3 k Ctannapty, Win OTIMYaThCs OT HETO.

7.14. CTpaxOBLIMK JOJDKEH HamNpaBUTh (IIPEIOCTaBUTH) TECTUPYEMOMY JIHUIy YBEAOMJIEHHE 00
OLIEHKE PEe3yJIbTaTOB TECTHpOBaHUsS Mo ¢opme, ycraHoBiaeHHOH [lpunoxenuem N 4 x Crannmapry, He
M03/IHEE OJHOTO paboyero JHs MOoCie AHS IPOBEACHUS TECTUPOBAHHUS.

CTpaxoBIIMK HAaNpaBiseT YyBeAOMJIEHHE OO0 OLEHKE pe3yabTaToB TECTUPOBaHMUS CHOCOOOM,
YCTAaHOBJICHHBIM BHYTPEHHHMH JOKYMEHTAaMHU CTPAaXOBIIMKA M IO3BOJISAIOIIMM 3apUKCUPOBATh (DaKT,
JaTy ¥ BpeMs HampasiieHUs yBenoMiieHHs. CTpaxOBIIUK pacKpbIBaeT Ha CBOEM caiite B cetu "HMHTepHeT"
CHOCOOBI MPEOCTaBICHUS YBEJOMIIEHHUS 00 OLIEHKE PEe3yJIbTaTOB TECTUPOBAHUSI.

7.15. TloBTOpHOE TECTHPOBAHUE MOXKET MPOBOAUTHCS HE paHee Tpex pabouux AHEH mocie JTHS
MIPOBEICHUS MPE/IIECTBYIOIIETO TECTUPOBAHUS.

7.16. TecTupoBaHuE MPOBOAUTCS CTPAXOBIIUKOM I10 €70 YCMOTPEHHIO B MUCbMEHHOM (opme (B TOM
YlClie C UCIOJIb30BAHUEM DJIEKTPOHHBIX JOKYMEHTOB) WJIM B MHOW (hopMe, MO3BOJISIONIEH CTPaxOBIIUKY
3a(hMKCHPOBaTh OTBETHl TECTHPYEMOIO JIMIIA Ha MpPENOCTaBIsieMble B XOJA€ TECTHPOBAHUS BOIMPOCHI,
OLICHUTh pE3yJIbTaThl TECTUPOBAaHUS, 3aUKCUPOBATh JaTy M BpEeMs MPOBEIEHUS TECTUPOBAHUS U
COXpaHHUTh yKa3aHHyl0 HH(opmanuto. [Ipy >ToM He JOmycKaeTcsi MPOBEJACHHUE TECTUPOBAHMS
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JTUCTAHIIMOHHO C WCIOJh30BAaHUEM aynuo- W (WIM) BHICOCBSI3U, B TOM uucie TenedoHHOW cBsi3u. B
cllydae MpPOXO0XKJIEHUSI TECTUPOBAaHUS B MUCbMEHHON (popme He JOIMmycKaeTcsl MPOCTaBI€HUE OTBETOB 3a
TECTUPYEMOE JIMLIO.

7.17. CrpaxoBHIMK 005i3aH XpaHUTb HMHQPOPMAIMIO O BONpPOCaX M BapHaHTaXx OTBETOB,
MPEUIOKEHHBIX TECTUPYEMOMY JIMIy, 00 OTBETaxX TECTUPYEMOTrO JIMIa Ha TNPEIOCTABICHHBIC B XOJE
TECTUPOBAHUSL BOIPOCHI, JIOMOJHUTENbHbIE BOMPOCH! (MpU HATUYMUU); O JaT€ U BPEMEHH MPOBEACHUS
TECTHPOBaHUS, 00 OIEHKE pPEe3yabTaTOB TECTUPOBAHMS, a TAK)KE O HAMPABICHUU TECTUPYEMOMY JHUILY
yBEAOMJICHHS 00 OLIEHKE Pe3yIbTaTOB TECTUPOBAHUS IO YCMOTPEHHIO CTPAXOBILIUKA B JopMeE JOKYMEHTa
Ha OyMa)XHOM HOCHUTEJIE WU JEKTPOHHOIO IOKYMEHTA, IIPH 3TOM CPOK XpaHEHHs] HH(POpMaIlUU JOJKEH
ObITh HE MEHEE IIECTH MECSILEB C JaThl MPOBEIEHHUS TECTHPOBAHUS, €CIHM JOTOBOP J0OPOBOJIILHOTO
CTpaxOBaHUs XU3HM, YKa3aHHBIA B MyHKTe 5 ctaThu 3 3akoHa Poccuiickoit denepanuu ot 27 HOSAOPs
1992 rona N 4015-1 "O6 opranmusanuu crpaxoBoro jaeia B Poccuiickoit @enepanuu', He ObUT 3aKIIIOYEH C
TECTUPYEMBIM JIMLIOM B TEUEHHE YKa3aHHBIX IIECTH MECSIEB, JIMOO B clydyae 3aKIIOUYEHUS TaKOro
J0rOBOpa T0OPOBOJILHOTO CTPaXOBaHUS KU3HU C JAHHBIM TECTUPYEMBIM JIUIIOM - B TEYEHUE TPEX JIET C
JaThl MPEKpalleHus A0roBOpa AOOPOBOJILHOTO CTPaxOBaHUS JKHW3HM, YKa3aHHOTO B IyHKTE 5 CTaThu 3
3akona Poccwuiickoit denepannu ot 27 Hosi6ps 1992 roga N 4015-1 "O06 opranuzanuu cTpaxoBoro Jenia B
Poccuiickoit ®eneparun’.

CrpaxoBOIUK 00s3aH 00ECTICUUTh 3alTUTy HHPOPMAIINK, YKa3aHHOW B a03alle TIepBOM HACTOSIIIETO
MyHKTa, B COOTBETCTBHM C TpeOOBaHUsSMHU 3aKOHOJaTenbcTBa Poccuiickoit denepanuu, B TOM 4HUCIE
HOPMAaTUBHBIX akTOB banka Poccun.

7.18. B cimyuae mpuUBIICYCHHUsS CTPAXOBIIMKOM CTPaXOBOI'O areHTa HJIM CTPaxoOBOrO Opokepa s
MIPOBEJICHUSI TECTUPOBAHMSI, CTPAXOBIIUK OOCECIICUNBACT COOJFOJICHUE TAaKUM CTPAXOBBIM arcHTOM HIIH
CTpaxoBbIM OpokepoM TpedoBanuii myHkTos 7.1 - 7.17 Cranaapra.

8. 3aknunTenbHbIe NOJIOXEeHUA

8.1. CTanmapt B HaCTOSILEH pelaKiK MMOUIeKHUT yTBepxkIeHHI0 bankom Poccuu u mpumensiercs ¢
1 oxTsa6pst 2024 rona.

8.2. Ilomoxenus CTaH)lapTa MNPUMCHAIOTCI K OTHOLICHHUAM CTPAXOBIOUKOB C TIOJYYaTCIAMHU
CTpaxoOBbIX YCIYT, BOSHUKIIHUM M3 JOIOBOPOB CTPpAXOBAHHA, 3aKIIFOYCHHBIX A0 JaThl Hadalla IPUMCHCHUA
CTaHz[apTa, B 4aCTu, HC npOTHBopeqameﬁ YCJIOBUAM YKAa3aHHBIX JOTOBOPOB CTPAXOBAHUA.

8.3. Co nus BcrymueHus B cuiny Crangapra ba3oBelii cTaHmapT 3aluThl IpaB U HHTEPECOB
Gu3NYeCKUX U IOPUJIMYECKHUX JMIl - T[osyyaTenedl (MHAHCOBBIX YCIYI, OKa3bIBAEMbIX YJIEHAMH
CaMOPETYJIMPYEMBIX OpTraHU3aIHid, 00BETUHIIOIINX CTPAXOBbIE OPTraHU3ANN U HHOCTPAHHBIE CTPAaXOBhIC
opranuzanuu (yrBepxiaeH Pemenuem Komurera ¢unancoBoro Haazopa lLleHTpambHoro OaHka
Poccuiickoit ®eneparuu (banka Poccum) (Ilpotoxkon N K®HII-26 ot 3 asrycra 2023 r.), He
MPUMEHSETCH.
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[Ipunoxenne N 1

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ONA 0ONOBOPA IOBEPOBOJIbHOIO CTPAXOBAHUA
XXN3HW, YKA3AHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEAEPALUUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPTAHU3ALINA
CTPAXOBOI'O AEJIA B POCCUACKOW ®EOQEPALIUN", C YCITOBUEM
EOMHOBPEMEHHOW YNJATbI CTPAXOBOW NMPEMUN

N Bormpocsr

3aImuIIeHs! M CPeCTBa, YIUIAYEHHBIE 110 JI0TOBOPY CTPAXOBAHMS KU3HH aHAJIOTHYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE MO CTPAaXxOBaHUIO BKJIA10B)?

KiueHnT (cTpaxoBarenb) 3aKIIOYHII JOTOBOP CTPAaXxOBAHMS XKU3HU, HO Yepe3 HEIEITI0
€My CPOYHO TOHAJIOOMINCh IEHBIU. MOXKET JIM OH PacCTOPTHYTh JOTOBOP U BEPHYTH
100% ctpaxoBoro B3Hoca (nmpeMun)?

Moxer i crpaxoBarenb (KJIHEHT), B ClIydae PacTOPXKEHHUS JOroBOpa CTPaxOBaHUS
JKU3HM Ha 2-# TOJ ero JACHCTBUs, BEpHYTh BCE BHECEHHBIE JIeHexKHbIe cpeacTra (100%
CTPaxoOBOI0 B3HOCA/TIPEeMUN)?

KnuenT (cTpaxoBarenb) oOpaTuics B CTPaxOBYIO KOMIIAHHUIO MOCHE MEPEIoMa HOTH.
HOJIqu/IT JIX OH CTPAxXOBYIO BBIILIATY, CCJIHM B JOTOBOPC CTPAaxXOBAHUA KU3HU KIMCHTA
(cTpaxoBaresns) yKa3aHO, 4TO OH 3aCTPaxOBaH TOJILKO Ha CIIydail yXo/a M3 )KH3HU I10
J000M MpUYKHE.

Kak omnpenensieTcsi ”HBECTULIMOHHBIN J10XO/] 110 I0TOBOPY CTPaXOBaHUs KU3HU?

Hcropuueckast JOXOAHOCTD 0 MPEABLAYITUM JOTOBOPAM CTPAXOBAHUS KU3HU
rapaHTUPYET MOITYYSHHE TAaKOH K€ JOXOTHOCTHU IO 3aKII0YEHHOMY JOTOBOPY
CTPaxXOBaHMUsI )KU3HU?

Knuent paccMaTprBaCT MOKYIIKY IMOJIMCA CTPaXOBaHHWA )XKU3HU C YHaCTUEM
CTpaxoBatessl B MHBECTHIIMOHHOM JIOX0/ie CTpaxoBiiuka. CTpaxoBas mpeMus
cocrapisieT meHee 1 500 000 py6useii. Ero octanaBnmMBaeT To, 4TO MPHU HETATUBHBIX
M3MEHEHHUSX Ha PhIHKE OH MOXET MOTEPATh BCE YIIAYCHHBIE 110 JI0TOBOPY JCHEKHBIC
cpenctBa. OOOCHOBAHBI JIU MPEATIOI0KEHHS KITUEHTa?

Kakas CyMMa rapaHTUpOBaHa K BBITIJIATE IO AOTOBOPY CTPAXOBAHUA KU3HU C
Y4aCTHUEM CTPaxoBaTCJIsI B MYHBECTUIITMOHHOM JI0XOAC CTanOBIJ_[I/IKa?




[Tpunoxenue N 2

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ANA OrOBOPA NOBPOBOJIbHOINO CTPAXOBAHUA
XXN3HW, YKA3AHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
SOEOEPALIMU OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUA
CTPAXOBOI'O [IEJIA B POCCUACKOW ®EOQEPALINK", C YCITOBMEM YMNJIATHI
CTPAXOBOW NPEMUN B PACCPOYKY (B BUOE CTPAXOBbIX B3HOCOB)

N Bonpocsl

3alMILeHbl JIM CPECTBA, YIIAYEHHBIE 110 JOTOBOPY CTPAXOBAHUS KU3HU aHAIIOTUYHO
0aHKOBCKUM BKJIa1aM (B ATEHTCTBE IO CTPaXOBaHHIO BKJIAZOB)?

Knunent (ctpaxoBareinb) 3aKIH0UNI JOTOBOP CTPAXOBaHMsI XKHU3HH, HO Yepe3 HEJEII0
CPOYHO MOHAZOOMIUCH JeHBIU. MOXKET JI OH PACTOPTHYTH JJIOTOBOP M BEPHYTh BCIO
cymmy?

MoskeT 511 cTpaxoBaTesb (KIMEHT), B CIIy4ae pacTOPKEHMSI IOTOBOPA CTPAXOBAHUS
KHU3HU Ha 2-11 roJ] ero AeWCTBUS, BEPHYTh BCE YIUIAUEHHBIE 10 JOTOBOPY JI€HEKHBIE
cpenctra (100% ctpaxoBoro B3HOCa/IpeMun)?

Kinment (cTpaxoBarenb) 0OpaTHIICS B CTPAXOBYIO KOMITAHHUIO ITOCIIE TIEPEIOMa HOTH.
[Tomy4uT 11 OH CTPaXOBYIO BHIILIATY, €CJIHM B JIOTOBOPE CTPAXOBAHUS KU3HH KIUCHTA
(cTpaxoBarens) yKa3aHo, YTO OH 3aCTpaxoOBaH TOJBKO Ha CIlydail yXxo/a U3 KU3HHU 110
000¥ IpUYKHE.

KrnuenT BHec 2 exxeroJHbpIX B3HOCA 10 I0TOBOPY CTPAXOBAHUS KU3HU U3 5, HO 3a0bL1
3amIaTUTh 3-i ouepeaHoi B3HOC. COBOKYIHBIN pa3Mep yIUIadYeHHbIX KIHNEHTOM
cTpaxoBbix B3HOCOB MeHee 1 500 000 pybneit. Kakue mocneactBust 11 KIUEHTA
MOBJICYET HEOIJIaTa OYePETHOTO B3HOCA?

Kak omnpenensieTcsi ”HBECTULIMOHHBIN J10XOJ] 110 I0TOBOPY CTPaXOBaHUs KU3HU?

Hcropuueckast JOXOAHOCTD MO MPEABLAYITUM JOTOBOPAM CTPAXOBAHUS KU3HU
rapaHTHPYET NOJyUYEeHHE TAKOM K€ JOXOAHOCTH M0 3aKIF0YEHHOMY J0TOBOPY
CTPaxXOBaHMUsI )KU3HU?

KimenT paccmaTprBaeT MOKYIKY TOJIMCA CTPAXOBAHUS KU3HU C YIaCTHEM
CTpaxoBartess B MHBECTHIIMOHHOM JIOXO0/ie CTpaxoBiiuka. CTpaxoBas mpeMus
cocrapisieT meHee 1 500 000 py6Ouneit. Ero octanaBnuBaeTt To, 4TO PH HETATUBHBIX
M3MEHEHHUSAX Ha PhIHKE OH MOXET MOTEePATh BCE YIJIaY€HHbIE B COOTBETCTBUU C
YCIIOBUSIMH JIOTOBOpPA JIeHEKHBIE cpeacTBa. OOOCHOBAHBI JIH MPEATIOIOKCHUS
KiueHTa’?




[Ipunoxenne N 3

NOoPAAOK
OMPEAENEHNA NONOXUTENBHOIO U OTPULIATENIBHOIO
PE3YJIbTATA TECTUPOBAHUA

P€3yJIBTaT TCCTUPOBAHUA OLICHUBACTCA KaK MOJOKUTEIbHEINA B cjiydac, €Clin TCCTUPYEMOC JIMIIO
IIPpaBHUJIbHO OTBETHUJIO HAa BCC BOIIPOCHI. B ciiydaec, €CJIM TECTUPYEMOC JIMIO HEIIPABUIBHO OTBETHUIIO XOTs
OBl Ha OAWH BOIIPOC, PE3YJIbTAT TCCTUPOBAHUA OLUCHHUBACTCSA KaK OTpHHaTeHBHBIﬁ.

[Tpunoxenue N 4

OOPMA YBEJOMIJIEHUA O PE3VIIBTATAX TECTUPOBAHUSA

Hacrosamnmum

(HauMeHOBaHUE CTPaXOBIIKKA)

yBegomsieT Bac o

(TIOJI0KUTEITBHO/OTPUTIATEITLHOM )

OIICHKE pe3yapTaTa Barmero TtecTupoBaHUs, MPOBEIECHHOTO B LENAX OCYIIECTBICHUS
BO3MO>KHOCTH 3aKJTIOYCHHSI IOTOBOPA CTPAXOBAHUSA KU3HHU, YKa3aHHOTO B IMyHKTE 5 CTaThH 3
3akona Poccuiickoit @enepaunu ot 27 HosiOps 1992 roma N 4015-1 "O6 opranuzanuu
cTpaxoBoro jena B Poccuiickoit @eneparuun’ <2>,

<2> B cmy4ae, KOorjja UCMOJIb30BaHNE JaHHOU (GOPMYITUPOBKH HE SBISETCS MPAKTUYHBIM B CHITY €€
o0beMa, Hampumep, MPH HaAIMpPaBICHUU KOPOTKUX COOOIIEHWN Ha aOOHEHTCKHE HOMEpa MOJBHKHOU
paaunoTeneoHHOM CBSI3U KIMEHTOB, push-cooOIeHnii, BEIBEICHNUS YBEAOMIICHHS HAa SKpaH MOOMIEHOTO
MIPUIIOKEHUS JIOTTyCKaeTCst HCIIOJIb30BAHNE COKpAIEHHOU (bopMyIUPOBKHU
"(mOMOKUTENbHAS/OTPHUIIATENbHAs) OLIEHKAa pe3yabTaTa" MM MHON aHaJOTHYHOM MO CMBICTY KOPOTKOM
(bOpMyIINPOBKH.
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